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“Uno va pa’ lante, no pa’ trás. Uno no sabe su proprio camino.” 
(Translation: “One goes forward, not backwards. One does not know one’s own path.”) 
 
These are the words of Jacqueline1. A Venezuelan woman and now, a refugee in Quibdó, 
Colombia. After nineteen years of working for the Venezuelan government, following pay cuts 
and even death threats due to her political opposition, she was forced to flee. Regardless of these 
threats, it was a matter of time before having to leave because hyperinflation in Venezuela 
brought hunger and theft to her home.  
 
Once, a group of young and hungry Venezuelan men robbed her kitchen. The same men 
had robbed her before but the second time her three children were there when it happened. They 
took most of her food, but left three eggs—one for each of her children. In retrospect, instead of 
villainizing these men for stealing, Jacqueline expressed gratitude. She believed the state was to 
blame for everyone’s hunger. While some people chose to steal and others did not, the 
communal experience of starvation motivated everyone to induce slightly less suffering to 
others, be it one egg at a time. 
 
Jacqueline shared these reflections during a workshop specifically facilitated for 
Venezuelans by the United Nations High Commissioner for Refugees (UNHCR) in August of 
                                                
1 Pseudonym. 
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2018.2 Her quote above translates approximately to, “One goes forward, not backwards. One 
does not know one’s own path.” She reminds us of the basic truth that knowing our history does 
not guarantee knowing our future. She never expected to be a refugee in Quibdó, Colombia when 
so many Colombians had once fled to her country. She never expected the fate of her beloved 
Venezuela. Now, she expects never to return there despite her new struggles in Colombia.  
 
Jacqueline’s story raises the question of what happens when the tables turn between two 
countries. If empathetic action was present in Venezuela when Colombians sought refuge there, 
is reciprocal reception guaranteed for Venezuelans now arriving in Colombia? If not, what 
prevents empathetic action towards refugees in areas where many of the citizens already are, or 
have been, displaced? 
***   
 
 
Quibdó is the small, capital city in the Chocó department of western Colombia. It is 
known among other things for its riverside view, majority Afro-Colombian population and 
traditional style of music called Chirimía.3 Though primarily accessible by boat or plane4 and 
affected by significant poverty rates5, one of the first-ever reports on Venezuelan refugees in 
Colombia estimated that over 200 Venezuelans like Jacqueline have found refuge in Chocó.6 
This arrival of displaced people is not a new phenomenon to the department. In Colombia in 
                                                
2 The purpose of this workshop, designed by Protection Officer Laura Ruggiero, was to compile first-hand accounts 
from Venezuelans who arrived in Quibdó. Her hope was to better understand their experiences since arrival, as well 
as the varying causes for leaving Venezuela depending on the region they came from. 
3 “Rancho Aparte (Quibdó) - Ganador Chirimía Festival Petronio Álvarez 2013.” YouTube video. 299 seconds. Ruz, 
Gina. https://www.youtube.com/watch?v=dtz6myTEbAE. Accessed October 29, 2018.  
4 “Chocó travel, Colombia.” Lonely Planet. http://www.lonelyplanet.com/colombia/coco. Accessed October 29, 
2018. 
5 Juan Carlos Ramirez, Johan Manuel, P. Aguas. “Escalafón de La Competividad de Los Departamentos de 
Colombia 2017.” United Nations. December 2017. 
6 “Colombia: Global Report on Internal Displacement.” Internal Displacement Monitoring Centre. 2018. 
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general, displacement has been happening for a long time. And up until recently, it had one of 
the largest displaced populations worldwide7, a third of which lived in Chocó in 2018.8  
 
 
A photo I took during the UNHCR workshop on August 5th, 2018 in Quibdó, Colombia. 
This was an exercise that Protection Officer, Laura Ruggiero, designed to understand the 
variances in migrant journeys from Venezuela to Colombia. 
 
 
Against what one might normally expect from a community bound by experience, the 
commonality of displacement among the residents of Quibdó did not translate into beneficial 
results for Jacqueline. During the workshop, she lamented over her experiences in Quibdó and 
the ways in which she has been socially and economically barred from integration. It took her a 
                                                
7 “Colombia: Tackling Protracted Displacement Post-Conflict.” Internal Displacement Monitoring Centre. 2017. 
8 “Colombia: Global Report on Internal Displacement.” Internal Displacement Monitoring Centre. 2018. 
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long time to find work until a pharmacy hired her as a salesperson. She was not treated well by 
her employer and she often faced discriminatory comments at work related to her nationality. To 
be called a prostitute or a thief behind her back no longer shocks her. These same vicious 
stereotypes also made it near impossible for her to find an adequate place to live.  
 
While these barriers to integration stand strong, many Colombians in Quibdó have made 
an effort to welcome their newcomers. Soon after Jacqueline told her story, a Colombian teenage 
boy showed up. He asked if he could share a few words. He explained that in his early youth, his 
family sought refuge in Venezuela because members of a guerilla group had tried to recruit him. 
Venezuela saved him from threats of all sorts, and most likely from death. Feeling just as 
Venezuelan as he does Colombian, he wanted to make sure that the majority of the Venezuelan 
community of Quibdó, all gathered at the workshop that day, knew he was happy that they were 
there. Before leaving, he made sure to apologize on behalf of other Colombians who may not 
have been so welcoming.  
 
These few anecdotes, though hardly representative of all dynamics between Colombians 
and Venezuelans, highlight a specific pattern. When the experience of suffering and oppression 
is shared, people proved more inclined to support those who have gone through or are 
undergoing a similar experience. This idea of action based on shared experience relates to the 
concept of empathy. A multitude of definitions for empathy exist, but most generally, it is known 
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as a phenomenon that often results in helping behavior, where people recognize emotional 
experiences as a result of matched personal experiences.9  
 
In the context of Colombia and Venezuela, two countries whose histories of conflict and 
displacement are deeply intertwined, what prompts Colombian citizens to recognize shared 
historical, national or personal experiences enough to act with empathy towards Venezuelan 
refugees? And alternatively, what limits empathetic action? To probe these questions, the pages 
that follow will first examine the historical causes for displacement in and between Colombia 
and Venezuela. Then, it will delve into an overview of the existing literature on empathy in order 
to explain the relevance of gauging empathetic action as supposed to empathy at large. 
Ultimately, assuming that Colombian empathetic action towards Venezuelan refugees is more 
probable because displacement is a familiar experience in both countries, the proposed 
methodology at the end of this chapter will attempt to reveal under what circumstances this 








                                                
9 Daniel Batson. “Empathy-Induced Altruistic Motivation.” Prosocial Motives, Emotions, and Behavior: The Better 
Angels of Our Nature, ed. Mario Mikulincer and Phillip R. Shaveqr, (Washington: American Psychological 
Association). 2010. 15-34. 3.  
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I.2 Colombia and Venezuela: Displacement To and Fro 
 
Date Colombians in Venezuela  Venezuelans in Colombia 
 
1990 555,578  33,123 
1995 588,323  35,162  
2000 617,182  37,200  
2005 666,380  33,137  
2010 918,949  43,511  
2015 973,315  48,714  
2017 988,483  49,828  
2018 ?10  Over 1 million11 
Figure 1. Migration statistics drawn from UN DESA dataset through 201712  
 
 
The forces behind massive displacement in Venezuela are arguably both different and the 
same from those in Colombia. Both take root in popular revolution against inequality and 
corruption. But, while mass displacement in Colombia stems from violence due to conflict 
between guerilla groups and the government, in oil-rich Venezuela, it stems mostly from recent 
hyperinflation leading to poverty and insecurity due to historically misguided allocation of oil 
revenues. The Colombian conflict is deep-seeded and has been unravelling for more than fifty 
years. Though some Venezuelans have migrated to Colombia for just as long, the bulk of 
displacement has occurred in the past two years (Figure 1). This movement of people between 
                                                
10 UN DESA has not yet released data on 2018 and there are no hard statistics on Colombian migration towards 
Venezuela since all 2018 reports focus on the arrival of Venezuelans in Colombia.  
11 Since UN DESA has not yet released data on 2018, this number is drawn from the UNHCR website: “Number of 
refugees and migrants from Venezuela reaches 3 million”. UNHCR. Accessed October 30th, 2018. 
https://www.unhcr.org/news/press/2018/11/5be4192b4/number-refugees-migrants-venezuela-reaches-3-
million.html. 
12 “International Migrant Stock: by destination and origin”. United Nations Department of Economic and Social 
Affairs: Population Division. 2017. 
http://www.un.org/en/development/desa/population/migration/data/estimates2/estimates17.shtml 
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Colombia and Venezuela has contributed significantly to the relationship between the two 
countries and the propensity of Colombian citizens to act with empathy towards Venezuelans.  
 
The first wave of conflict in Colombia began in the late 1940s, lasting through the mid-
1960s, and is commonly referred to as La Violencia.13 It grew out of a rivalry between two 
dominant political parties: the Conservative Party (Partido Social Conservador) and the Liberal 
Party (Partido Liberal).14 This opposition immersed Colombian civilians in widespread violence 
such as entire villages being burned to the ground, leaving approximately 200,000 dead and 
forcing around two million people to leave Colombians.15 While most Colombians who fled at 
the tail-end of La Violencia went to Venezuela in search of safety and economic prosperity, the 
country had only recently survived a long line of oppressive dictatorships sprinkled with several 
weak presidencies.16 In 1958, a military and civilian joined junta enabled the reelection of 
Rómulo Betancourt who oversaw the joint creation of the Organization of the Petroleum 
Exporting Countries (OPEC). Though Betancourt’s administration was met with continued 
economic instability, by 1963, the oil industry began to boom under the newly and 
democratically elected candidate, Raúl Leoni.17 This upturn in Venezuela’s economy aligned 
well with the increased arrival of Colombian refugees.18  
 
                                                
13 Translation: The Violence 
14 Hiram Ruíz. “Colombians Flee War Without End.” Migration Policy Institute. December 12, 2001. 
https://www.migrationpolicy.org/article/colombians-flee-war-without-end 
15 Robin Kirk. Feeding the Tiger: Colombia's Internally Displaced People. (Washington U.S. Committee for 
Refugees, 1993). 36.  
16 “Timeline: Venezuela’s Tumultuous History.” Aljazeera. April 3, 2018.  
17 Jennifer L. McCoy and David J. Myers. Unraveling of Representative Democracy in Venezuela. (Baltimore: Johns 
Hopkins University Press, 2006). 14-23.  
18 Dayra Carvajal. “As Colombia Emerges from Decades of War, Migration Challenges Mount.” 
Migrationpolicy.org, April 12, 2017.  
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 Soon after La Violencia in Colombia, insurgent groups took up arms in hopes of 
addressing the country’s problems such as lack of government legitimacy, unequal distribution 
of land and disregard for rural populations. In 1964, the Revolutionary Armed Forces of 
Colombia (Fuerzas Armadas Revolucionarias de Colombia, or FARC), a Communist, leftist 
party arose in the name of self-defense. Around the same time, another guerilla group formed 
called the National Liberal Army (Ejército de Liberación or ELN) and by 1967 a smaller group 
called the Popular Liberation Army (Ejército Popular de Liberación or EPL), began to operate in 
the coastal region. In response to this rise in guerilla groups, the Colombian military formed a 
heavy counterinsurgency campaign which often targeted rural civilians and unintendedly 
fostered more support for the guerillas.19  
 
Throughout the 1980s the guerilla groups, and notably the FARC, became increasingly 
powerful by relying on kidnapping, threats, taxation and the coca industry.20 This cycle of 
violence was then reinforced by the creation of a new paramilitary group called the United Self-
Defense Group (Autodefensas or AUC) formed by peasant militias armed by wealthy landowners 
and aimed at defeating the guerilla insurgency. This new group became responsible for the 
majority of violence in Colombia since 1995.21 The Colombian government and military 
developed a very close connection with the AUC paramilitary which enabled routine human 
                                                
19 Ruiz Hiram. "Colombian Diaspora." In Immigration and Asylum from 1900 to Present. ed. Matthew J.Gibney and 
Randall Hansen. ABC-CLIO, 2005. 
https://ezproxy.wellesley.edu/login?url=https://search.credoreference.com/content/entry/abcmigrate/colombian_dias
pora/0?institutionId=774 
20 Ibid.  
21 “Revealed: The Secrets of Colombia’s Murderous Castaño Brothers.” Telegraph. Sec. World. November 7, 2008.  
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rights violations.22 Despite the demobilization of the AUC around 2006, several de-facto groups 
were formed and maintained widespread abuses against civilians.23  
 
 During this period from the 1960s to the 1990s, the annual number of Colombian 
refugees who fled to Venezuela increased by almost 100,000.24 As a founding member of OPEC 
and with the nationalization of the oil industry through the establishment of Pétroleas de 
Venezuela (PDVSA) in 1973, Venezuela’s newly thriving economy could feasibly welcome 
these Colombian migrants along with other migrants from across South America. However, this 
did not last long because much of the wealth in Venezuela was reserved for the elite which did 
little to alleviate poverty. Indeed, by the end of the 1970s an international recession and oil 
surplus had begun. Venezuelans began to see increases in inflation, unemployment and foreign 
debt. In turn, the country experienced a first major wave of emigration when many wealthy 
citizens left in fear of losing capital. 25 Initially, Colombia did not feel the repercussions of this 
emigration, as most of the wealthy Venezuelans who could leave the country would go to the 
United States and Spain.26 Though, by 1990, world oil prices had declined to the point of cutting 
Venezuela’s government income in half. This launched a long period of looting and civilian 
                                                
22 “Mapping Militant Organizations: United Self-Defense Forces of Colombia.” Stanford University. Accessed 
November 15, 2018. http://web.stanford.edu/group/mappingmilitants/cgi-bin/groups/view/85. 
23 “Paramilitaries’ Heirs: The New Face of Violence in Colombia.” Human Rights Watch. Accessed November 15, 
2018. https://www.hrw.org/report/2010/02/03/paramilitaries-heirs/new-face-violence-colombia. 
24 “International Migrant Stock: by destination and origin”. United Nations Department of Economic and Social 
Affairs: Population Division. 2017. 
http://www.un.org/en/development/desa/population/migration/data/estimates2/estimates17.shtml 
25 “Venezuela - The Andinos.” Encyclopedia Britannica. Accessed November 11, 2018.  
26 K. O’Neil, K. Hamilton, and D. Papademetriou. "Migration in the Americas: A Paper Prepared for the Policy 
Analysis and Research Programme of the Global Commission on International Migration." (Washington: Migration 
Policy Institute: 2005). 19. 
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strikes.27 That same year, 33,123 Venezuelans migrated to Colombia, marking the beginning of a 
trend that would continue to grow to the present day.28  
 
 Despite significant repatriation rates in response to Venezuela’s economic crisis29, 
Colombian migration to Venezuela persisted at even higher rates due to increased conflict. At the 
same time, Venezuelan migration to Colombia and beyond continued to rise with the election of 
Hugo Chávez in 1998. He came to power through a notable military coup and the first year of his 
rule was marked by extreme turmoil in Venezuela and polarization over the country’s reliance on 
oil. Chávez’ political platform was aimed at helping the poor and at reducing the power of elites. 
In 2003, he introduced what he called the Missiones Bolivarianas (Bolivarian Missions), a series 
of economic reform programs funded by petroleum income. This, along with his inducement of 
mass layoffs from the national oil association, PDVSA, led to increased emigration oil industry 
professionals.30 Chávez partially remedied this emigration through efforts to integrate 
Venezuela’s population of Colombians as a means to garner political support. He made the 
residency process for Colombians easier, gave them the right to vote and other social services 
such as free bus rides for Colombo-Venezuelans to cross the border.31 Therefore, while many 
Venezuelans left Colombia and some Colombians did too, this did not deter the entry of new 
Colombian migrants. And albeit asymmetrically, during the first decade of the 21st century a 
                                                
27 “Venezuela - The Andinos.” Encyclopedia Britannica. Accessed November 11, 2018.  
28 “International Migrant Stock: by destination and origin”. United Nations Department of Economic and Social 
Affairs: Population Division. 2017. 
http://www.un.org/en/development/desa/population/migration/data/estimates2/estimates17.shtml 
29Myriam Bérubé. “Colombia: In the Crossfire.” Migrationpolicy.org. November 1, 2005. 
https://www.migrationpolicy.org/article/colombia-crossfire  
30 “Venezuela - The Andinos.” Encyclopedia Britannica. Accessed November 11, 2018. 
31 Tobias Schwarz. “I Won’t Naturalize Foreigners like Crazy’: The Naturalization Campaign in Venezuela, 2004-
2006.” European Review of Latin American and Caribbean Studies / Revista Europea de Estudios 
Latinoamericanos y Del Caribe. no. 101. 33-54. April 2016.  
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consistent exchange of migration between Colombia and Venezuela increased at parallel rates 
(Figure 1).  
 
For the first few years of the 2000s, both Colombia and Venezuela faced continued 
political and economic instability. However, in 2007, dynamics between Colombia and 
Venezuela began to shift. To start, tensions arose when then-Colombian president Álvaro Uribe 
accused Chávez of supporting the FARC’s activities.32 This launched a rivalry between the two 
nations that contrasted their previous relationship of mutual dependence.33 Tensions eased 
slightly around 2010 with Colombia’s election of Juan Manuel Santos who made improving 
relations with Venezuela a priority of his platform. By this time in Venezuela, Chávez managed 
to eliminate term limits, enabling his continued rule.34 Despite his sudden cancer diagnosis and 
his policies which contributed to Venezuela’s rising inflation rates35, he was reelected in 2012. 
Within less than a year, Chávez passed away due to his ongoing his battle with cancer, the 
gravity of which was previously unknown to the public.36 
 
The election of Chávez’ successor, now-president Nicolás Maduro further destabilized 
Venezuela’s relationship with Colombia. Maduro resented Santos’ support of Venezuela’s 
opposition leader Henrique Capriles Radonski, causing commerce between the two countries to 
                                                
32 David Smilde and Dimitris Pantoulas. “The Venezuelan Crisis, Regional Dynamics and the Colombian Peace 
Process.” Norwegian Peacebuilding Resources Centre. August 2016.  
33 J. McCoy and F. Diez. “International Mediation in Venezuela”. Washington, DC: U.S. Institute of Peace Press. 
https://www.usip.org/publications/2011/10/international-mediation-venezuela 
34 Simon Romero. “Chávez Wins Bid to Lift Term Limits.” New York Times. February 16, 2009. 
https://www.nytimes.com/2009/02/16/world/americas/16iht-
16venez.20206704.html?mtrref=www.google.com&gwh=34720A9CEFD3AFBC2B5239EEBBBCF0B0&gwt=pay 
35 “Medieval Policies.” The Economist, August 20, 2011. https://www.economist.com/the-
americas/2011/08/20/medieval-policies. 
36 George Ciccariello-Maher. We Created Chavez: A People’s History of the Venezuelan Revolution. Duke 
University Press, 2013. 54.  
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decrease by 44% from 2014 to 2015. Throughout this time, also as a result of Venezuela’s 
economic collapse since global oil prices had been cut in half, Colombian repatriation rates 
increased dramatically.37 A survey done of Venezuelans at the same time found that almost 57% 
percent of the respondents wanted to leave the country.38 Still, demonstrating the deep 
entanglement between the neighbors, while passports to Colombia increased 150% between 
March 2014 and March 2015, the amount of Colombians in Venezuela in 2015 was still greater 
than it was in 2010 (See Figure 1). 
 
Perhaps the most pivotal of recent events in Colombia and Venezuela’s mutual history 
was the border crisis that occurred in mid-2015. Three Venezuelan soldiers were shot on the 
Colombo-Venezuelan border, leading President Maduro to close several border crossings and 
deport thousands of Colombian citizens. Many more Colombians left Venezuela in fear of 
deportation. Maduro’s main justification for the deportations was the prevention of the 
“infiltration of paramilitaries” into Venezuela.39 Some argue that Maduro’s move followed the 
footsteps of his predecessor Chávez. His unilateral actions were in fact a method to distract from 
the increasingly distraught socioeconomic conditions in Venezuela, by blaming Colombia.40 This 
border closing negatively impacted both countries’ economies. But by 2016, hyperinflation had 
skyrocketed in Venezuela and the departure of Colombians foreshadowed increasing food 
                                                
37 Anatoly Kurmanaev and Oscar Medina. “Venezuela’s Poor Neighbors Flee En Masse Years After Arrival.” 
Bloomberg News. May 4, 2015. https://www.bloomberg.com/news/articles/2015-05-04/colombians-head-home-as-
venezuela-s-maduro-loses-backing-of-poor 
38 Marc Margolis. “Latin America Has a Different Migration Problem.” Bloomberg News. September 14, 2016, 
https://www.bloomberg.com/opinion/articles/2016-09-14/latin-america-has-a-different-migration-problem 
39 Odell Lopez. “Maduro cierra frontera por el Zuliay decreta tres municipios bajo estado de exception” Efecto 
Cucuyo. September 8, 2015. http://www.efectococuyo.com/politica/maduro-cierra-frontera-por-el-zulia-y-decreta-
tres- 
40 “Nicolás Maduro: Colombia backs plot to assassinate me”. The Guardian. August 31, 2015. 
https://www.theguardian.com/world/2015/sep/01/nicolas-maduro-colombia-backs-plot-to-assassinate-me 
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scarcity and unemployment.41 In response to these concerns, Venezuela opened the border as a 
humanitarian act to allow thousands of Venezuelans to cross over to Colombia to stock up on 
basic goods. The border was subsequently closed and reopened several times until it was 
officially reopened in August.42  
 
 Also in 2016, the Colombian government signed a peace agreement with the FARC, 
marking a milestone in Colombian history. Considering these prospects for peace and the 
increasingly dire situation in Venezuela, it would be easy to assume that Colombian migration to 
Venezuelan decreased in 2017. Yet, official statistics indicate the contrary (See Figure 1). One 
explanation for this, is the civilian lack of trust in government43 and continued violence on behalf 
of newly formed insurgent groups.44 However, by 2018, the situation in Venezuela was much 
less bearable. Venezuela’s hyperinflation rates were projected to reach one million percent,45 
causing famine and violence.46 
                                                
41 Anatoly Kurmanaev and Oscar Medina. “Venezuela’s Poor Neighbors Flee En Masse Years After Arrival.” 
Bloomberg News. May 4, 2015. https://www.bloomberg.com/news/articles/2015-05-04/colombians-head-home-as-
venezuela-s-maduro-loses-backing-of-poor 
42 “Venezuelans cross into Colombia after border is reopened.” BBC News. 13 August 2016. 
https://www.bbc.com/news/world-latin-america-37072433 
43 “The Economist Explains: Why Colombians Distrust the FARC Peace Deal”. The Economist. May 24, 2018. 
https://www.economist.com/the-economist-explains/2018/05/24/why-colombians-distrust-the-farc-peace-deal. 
44 “World Report 2018: Rights Trends in Colombia.” Human Rights Watch. January 18, 2018. 
https://www.hrw.org/world-report/2018/country-chapters/colombia. 
45 Marco Bello. “IMF Projects Venezuela Inflation Will Hit 1,000,000 Percent in 2018.” Reuters. July 24, 2018. 
https://www.reuters.com/article/us-venezuela-economy-idUSKBN1KD2L9. 
46 Broner, Tamara Taraciuk “The Venezuelan exodus: the need for a regional response to an unprecedented 









Above, there are many large numbers representing the amount of people who migrated 
between Colombia and Venezuela from the 1960s leading up to the beginning of 2018. Fast-
forward a few months, and Jacqueline finds herself in Quibdó. She has joined the ranks of some 
200 refugees from all over Venezuela now living there. Considering the relatively reciprocal 
exchange of people between Colombia and Venezuela, there is a strong case presented for a 
prevalence of empathetic action. Yet, Jacqueline has been met mostly with rejection. What is 
limiting citizens’ propensity to act with empathy? The existing scholarship posits different 





I.3 The Evolution of “Empathy”  
 
 
How people have talked about empathy and challenges to measuring it: 
 
 
The notion and implications of empathy have been contested since the creation of the 
English word itself just over 100 years ago. It derives from the translation of the German 
psychological term Einfühlung, coined by Robert Vischer in 1873, which directly translates to, 
“feeling-in” and evokes the projection of human feeling on to the natural world.47 There were 
several propositions for the English word, ranging from “animation” to “semblance”, but in 
1908, two psychologists from Cornell and the University of Cambridge suggested “empathy”. 
They drew from the Greek em which means “in” and pathos which means “feeling”.48  
 
Since the establishment of the English word, many theories on empathy have been 
proposed in the field of psychology. Sigmund Freud was one of the first to develop the concept 
of empathy as a component of psychotherapy and as the process that enables us to understand 
others by trying to put ourselves in their situation.49 Other physiological theorists then expanded 
upon Freud’s work from the mid-1950s onwards. Notably, Robert Fleiss who described empathy 
as the process of “step[ping] into his [another’s] shoes” 50,  just as it is commonly referred to 
today. Ralph Greenson deepened the discussion on empathy’s role in psychotherapy by 
designating it “the experience of experiencing another’s feelings.”51 More contemporary 
understandings have been developed by psychologists such as Judith Jordan. She has argued that 
                                                
47 G. W. Pigman. “Freud and the History of Empathy.” The International Journal of Psycho-Analysis. 76. Pt 2. 
(April 1995). 237–56. 
48 “Origin and Meaning: Empathy.” Online Etymology Dictionary. Accessed October 30, 2018. 
49 Sigmund Freud. “Jokes and Their Relation to the Unconscious”. Sigmund Freud.net. 1905. 
50 Elizabeth Baxter. “Concepts and Models of Empathy: Past, Present, and Future.” Jefferson Journal of Psychiatry 
12 (2). 1995. 8. 
51 Ibid, 7. 
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empathy is a simultaneous process of affective connection and cognitive separateness in order to 
better understand the world of the other. Particularly for women, Jordan views empathy as 
fundamental to deepening a sense of self via recognition of the other.52 Each of these well-known 
theories provides a different attempt to explain a similar process. They all agree that empathy 
involves alternating between the perspective of the self and the other. None of them, however, 
truly delve into the origins of these perspectives nor into the results of the process.  
 
Building off of the majority of theoretical work done on empathy throughout the 20th 
century, Martin Hoffman focuses on the various mechanisms of empathetic distress to propose a 
theory on moral development. Three of these mechanisms—mimicry, classical conditioning and 
direct association—rely on the automatic emotional reaction to the direct witnessing of 
distressing experiences. The other two—mediated association and role-taking—do not involve 
the direct perception of such experiences, but rather, empathy is stimulated through description 
or imagination. 53 Therefore, rather than consolidating previous theories on empathy, Hoffman’s 
introduction of various mechanism, ranging from recalling a similar personal experience to 
imagining an unfamiliar experience, just adds to the ambiguity around the root causes of 
empathy and how it can be defined.  
 
 Perhaps as a result of this ambiguity, since Hoffman’s theoretical developments, research 
on empathy has moved away from the field of psychology and concentrated in the field of 
neuroscience. The discovery of mirror neurons in monkeys was a major contribution to 
neurological research on empathy. These neurons were discharged both when the observed 
                                                
52 Judith V. Jordan. "Empathy and self boundaries." (1984): 84-05. 1-2.  
53 Joshua D. Wondra and Phoebe C. Ellsworth. “An Appraisal Theory of Empathy and Other Vicarious Emotional 
Experiences.” Psychological Review 122 (3). 2015. Pages 412–13. 
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monkeys grasped food and when they noticed the experimenters grasp food. Vittorio Gallese 
who made this discovery in the 1990s wrote:  
 
My proposal is to revise the concept of empathy by extending it so to account for all different 
aspects of behavior enabling us to establish a meaningful link between ourselves and others. […] 
there is preliminary evidence that the same neural structures that are active during sensations and 
emotions are active also when the same sensations and emotions are to be detected in others.54  
 
This discovery, however, did little to help clarify confusion surrounding empathy in the field of 
psychology. In one recent study, psychologists Wondra and Ellsworth argue the following:  
 
Mirror neuron and common-coding approaches are less remarkable when they are applied to 
empathy. All prior theories of empathy assume that the same sorrow, joy, or embarrassment is 
active during firsthand and empathic experiences. No one thought that empathic emotions 
involved separate representations, so there was no comparable underlying assumption for the 
newer theories to contradict. The problem in empathy has been how a single emotion is triggered 
by different kinds of events— one’s own experiences and others’ experiences—and not how to 
connect two different systems for firsthand and empathic emotions. Mirror neuron and 
perception-action theories of empathy argue for common representations of firsthand and 
empathic emotions, but so do all other theories of empathy. If there are overlapping 
representations, whether they involve neural activity or something else, then this is not evidence 
that favors mirror neuron or perception-action theories of empathy over other theories. It is 
evidence that empathy exists.  
 
 
This study points to one of the bigger challenges to measuring empathy. It also highlights the 
problem with studying empathy separately from other vicarious emotions:  
 
We assume that the empirical evidence makes the best case for each empathy mechanism and 
discuss how they answer two general questions: How does an observer feel the same emotion that 
a target is feeling when the observer is not in the same situation? When does an observer’s 
emotional response to a target’s emotional experience not match what the target is feeling? 
Theories of empathy are designed to answer the first question— how does empathy happen? They 
are not designed to answer the second question—when does empathy not happen, whether this 
involves an unemotional response or an emotional response that does not match what the target 
feels? Yet we believe that the second question is important, and intimately related to the first. 
When an observer does not feel what a target feels it is sometimes called an “empathy failure”. 
(….) The idea of “empathy failures” implies that matching is the default outcome of an empathy-
specific process. Instead, the same process might produce both matching and nonmatching, 
                                                
54 Gallese, Vittorio. "The'shared manifold'hypothesis. From mirror neurons to empathy." Journal of consciousness 
studies8, no. 5-6 (2001): 33-50. 176-177. 
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empathic and non-empathic responses, vicarious emotions. Matching might not be an inherent 




Therefore, what is assumed to be an outcome of empathy such as “caring for others, 
understanding others, and validating others’ emotions”56, can also be an outcome of other 
emotional experiences, but if someone acts opposite to these expected outcomes, they are too-
often, automatically deemed to be non-empathetic.  
 
This discussion makes it clear that there is a lot to think about when it comes to empathy. 
While some argue the need for more nuanced approaches to evaluating empathy57, the conflated 
use of the word across multiple fields of study has led other prominent researchers to recommend 
abandoning the use of the term altogether.58 To try to continue to expand upon these attempts 
goes beyond the scope of this thesis.  
 
 
Conclusions drawn from abstract understandings of empathy: 
 
 
Regardless of the methodical loopholes that many psychological and neurological 
theorists are still trying to resolve, entirely new theories have been developed based on the more 
                                                
55 Wondra, Joshua D., and Phoebe C. Ellsworth. 2015. “An Appraisal Theory of Empathy and Other Vicarious 
Emotional Experiences.” Psychological Review 122 (3). Pages 412–13. 
56 Ibid.  
57 Davis, Mark H. Empathy: A social psychological approach. Boulder, Colorado: Westview Press: 2018. 
58Jean Decety and Jason M. Cowell. “The Complex Relation between Morality and Empathy.” Trends in Cognitive 
Sciences 18, no.7 (2014): 337-339.   
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general understanding of empathy, previously referenced.59 These include attempts to foster 
empathy through technology games60, theater61, educational curriculum62 and even wildlife63.  
 
 The above-mentioned concept of “empathetic failure” is another example of how 
interdisciplinary studies have attempted to theorize on empathy and its limitations.64 Rooted in 
long-since established social identity theories on intergroup relations,65 these studies argue that 
intergroup empathetic failure is far more likely than in-group empathetic failure. 66 Similarly, 
several cases have been made against empathy as a result of its potential for driving polarization, 
side-taking, selfishness and stereotyping of others’ experiences.67 In fact, psychologist Paul 
Bloom wrote a book titled, Against Empathy: The Case for Rational Compassion. In it, he argues 
that empathy is a leading cause of inequality and immorality in society. 68  
 
                                                
59 Daniel Batson. “Empathy-Induced Altruistic Motivation.” Prosocial Motives, Emotions, and Behavior: The Better 
Angels of Our Nature, ed. Mario Mikulincer and Phillip R. Shaveqr, (Washington: American Psychological 
Association). 2010. 15-34. 3. 
60 Martijn Kors, Gabriele Ferri, Erik D. Van Der Spek, Cas Ketel, and Ben AM Schouten. "A breathtaking journey. 
On the design of an empathy-arousing mixed-reality game." Proceedings of the 2016 Annual Symposium on 
Computer-Human Interaction in Play. ACM: 2016. 91-104.; Jonathan Belman, and Mary Flanagan. "Designing 
games to foster empathy." International Journal of Cognitive Technology. 15. no.1 (2010): 11. 
61Laura Day. "'Putting Yourself in Other People's Shoes': The use of Forum theatre to explore refugee and homeless 
issues in schools." Journal of Moral Education 31, no. 1 (2002): 21-34. 
62 Martin Haigh. "Fostering cross-cultural empathy with non-Western curricular structures." Journal of Studies in 
International Education 13, no. 2 (2009): 271-284. 
63 Olin Myers, Carol Saunders, and Sarah Bexell. "Fostering empathy with wildlife: Factors affecting free-choice 
learning for conservation concern and behavior." Free-choice learning and the environment (2009): 39-56. 
64 Zaki Jamil, and Mina Cikara. "Addressing empathic failures." Current Directions in Psychological Science 24, no. 
6 (2015): 471-476. 
65 Tajfel, H. “Social Psychology of Intergroup Relations.” Annual Review of Psychology 33. (1): 1982.1–39. 
66 Mina Cikara, G. Bruneau, & R. Saxe. Us and them: Intergroup failures of empathy. Current Directions in 
Psychological Science. 20. (2011). 149–153. 
67 Fritz Breuthaupt. “The Bad Things We Do Because of Empathy.” Interdisciplinary Science Reviews. 43 (2). 2018. 
166-74.  
68 Paul Bloom. Against Empathy: The Case for Rational Compassion. First Ecco paperback edition. New York, NY: 
Ecco, an imprint of HarperCollins Publishers. 2011. 
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Strains of Bloom’s argument have also been used to specifically consider the impact of 
empathy on the treatment of refugees. Many have argued that empathy is damaging to refugees 
because it can result in false compassion and ineffective altruism.6970 This discussion often 
centers on the relationship between citizens and refugees. However, research is lacking on the 
impact of empathy between different refugee communities. It is this area of research that I would 
like to probe. Specifically, in the context of Venezuela and Colombia, how does empathy, based 
on the assumption of their emotionally matched national experience of conflict and extreme 





The overview of empathy, so far, has made it clear that to attempt to assess levels of 
empathy among Colombian citizens towards Venezuelan refugees, would be borderline unfair. 
The two conflicts and causes for mass displacement, are different and both continue to evolve. 
Furthermore, empathy, so fluid in meaning and implication depending on context of analysis,71 
cannot accurately be gauged unless we decide what aspect of empathy we are considering.  For 
this reason, I choose to focus exclusively on evidences of empathetic action.  
 
I will draw from the more fundamental understandings of empathy, as positive, helpful 
behavior rooted in emotionally matched experiences.72 There are many theories on what can lead 
                                                
69 Khera Maya, Annelie Harvey, and Mitchell Callan. "Beliefs in a just world, subjective well-being and attitudes 
towards refugees among refugee workers." Social Justice Research 27, no. 4 (2014): 432-443. 
70 Roland Bleiker, David Campbell, Emma Hutchison, and Xzarina Nicholson. "The visual dehumanisation of 
refugees." Australian Journal of Political Science 48, no. 4 (2013): 398-416. 
71 Daniel Batson. These Things Called Empathy: Eight Related but Distinct Phenomena. The MIT Press. 2009. 4-8. 
72 Daniel Batson. “Empathy-Induced Altruistic Motivation.” Prosocial Motives, Emotions, and Behavior: The Better 
Angels of Our Nature, ed. Mario Mikulincer and Phillip R. Shaveqr, (Washington: American Psychological 
Association). 2010. 15-34. 3. 
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to empathetic action. But I define empathetic action as acts which are born from the intent to 
help others who have experienced hardships based on the recognition that one has experienced 
something similar. Taking it one step further, I also rely on the assumption that empathy is an 
inherent potential outcome between beings who have experienced similar hardships, but this 
outcome can be limited by contexts beyond control of the individual. My hope is to expose these 
limits to empathetic action. In other words, what might be preventing more empathetic action 
towards refugees in areas where many of the citizens already are, or have been, displaced? 
 
I.4. Methodology  
 
 
This thesis is limited by the fact that I am not physically in Colombia or Venezuela and 
am unable to interact with the communities I am studying on a deeper level. Since I have been to 
Colombia and not to Venezuela, I also am at risk of having an unbalanced perspective. To avoid 
this, I have settled on a select few frames of comparison to gauge the likelihood, mechanisms 
and potential of empathetic action towards refugees. My hope is that the lessons learned from 
these comparisons might provide insight regarding the best ways to harness empathy in order to 
support refugees, especially those who find themselves in countries where a majority of its 
citizens have been also been affected by displacement. 
  
The chapters that follows will draw on Colombian news articles published between 2015 
and 2018 that provide evidence of Colombian citizens’ reactions to Venezuelan refugees. This 
time frame is narrow enough that it allows the consideration of a variety of potentially influential 
factors such the bias of the media source, the location of its headquarters, the date of publication 
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and the subsequent context of national migrant policy at the time. Each of these factors will help 
inform my analysis of what drives empathetic action and what limits it.  
  
What do I constitute as proof of empathetic action in these articles? In its most basic 
form, it will be an article that features a story about a Colombian person helping a Venezuelan 
person in need, after having survived a similar situation. A prime example was published by El 
Tiempo73, last September. Its title translates to, “The House in Cúcuta that will never close its 
doors to the Venezuelans.”74 It describes how a former refugee named Graciela Sánchez has 
offered shelter to around 50 Venezuelan refugees in her home in Colombia. The article details 
the hardships she once lived after being displaced by the guerilla, which motivated her desire to 
help Venezuelans in the same situation today. Slightly less common, will be an article that 
describes a Colombian person who has not experienced displacement personally, but who feels a 
sense of obligation towards Venezuelan refugees because of Colombia’s historical dependence 
on Venezuela. Finally, proof might also be an opinion piece written by a Colombian whose 
personal story is not stated in the article, but who still calls on other Colombians to act 
empathetically towards Venezuelans. 
  
Proving a lack of empathetic action is harder to do. It is unlikely that a Colombian news 
source will describe how Colombians are unjustly discriminating against Venezuelans. That is 
often the role that a third party source takes such as a news paper from a foreign country 
reporting on the situation in Colombia from the outside. Instead, proof of non-empathetic action 
                                                
73 Translation: The Time 
74 Angy Alvarado Rodríguez. “Colombiana Desplazada Acoge a Venezolanos En Su Casa En Cúcuta.” El Tiempo, 
September 7, 2018. https://www.eltiempo.com/mundo/venezuela/colombiana-desplazada-acoge-a-venezolanos-en-
su-casa-en-cucuta-264106 
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(or antipathetic action) will take the form of articles that effectively dehumanize refugees and 
dissociate their identity with the shared history of Colombia and Venezuela, thus voiding citizens 
of their responsibility or willingness to welcome Venezuelans into their country. Around the 
same time as the article mentioned above about Graciela Sánchez who demonstrates empathetic 
action at its best, an article demonstrating a lack of empathy surfaced in the newspaper Semana75 
whose title translates to “Alert on the augmentation of Venezuelan participation in Colombian 
delinquency.”76 This exemplifies a lack of empathy because it promotes the notion of 
Venezuelan delinquency rather than the reasons that cause it. It perpetuates prejudices about 
Venezuelans based on the notion that they embody a threat to Colombian citizens. 
  
In both of these scenarios described—one where empathetic action is highlighted in news 
articles and the other where it is instead repressed by news articles—language plays a critical 
role. One scholar, Vesna Lazovic, has explored exactly how crucial this role is. Through her 
study on language used in online newspapers about the refugee crisis in the Middle East, she 
proves how word choice (such as referring to refugees as “migrants” instead of acknowledging 
their legitimate refugee status or using metaphors related to water to describe groups of displaced 
people) can dramatically shift public mood either in the direction of either empathy or 
intolerance.77 I take Lazovic’s findings seriously and will therefore pay careful attention to the 
language used by the articles I have compiled. For indications of empathy, I search for key words 
such as “unity”, “history”, “sibling hood”, “suffering”, “hunger”, “sadness”, and “future”. I 
                                                
75 Translation: The Week 
76 Juan Barreto. “Alerta por aumento de venezolanos en la delincuencia colombiana.” Semana. February 6, 2018. 
https://www.semana.com/nacion/articulo/fiscalia-alerta-por-aumento-de-venezolanos-en-la-delincuencia-
colombiana/556251 
77 Vesna Lazović, “Refugee Crisis in Terms of Language: From Empathy to Intolerance,” British and American 
Studies; Timisoara 23 (2017): 197-206,284. 
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expect that articles mentioning “thieves”, “[large number] of refugees”, “chaos” and “danger”, 
will lack evidence of empathetic action.  
 
Along with establishing general trends of empathetic action, I will be focusing on the 
variables that influence empathetic action. It could be that the likelihood of empathetic action 
depends thoroughly on the news sources and their respective biased tendencies. However, I 
expect that this is not the case. Instead, I believe instances such as place and proximity to the 
border will significantly influence results. Action published in new articles that occurred closer 
the Colombo-Venezuelan border might be more rooted in empathy. When that is not the case, I 
could compare articles that highlight empathetic action against those that don’t in the same 
location to see what factors have caused citizens to act without empathy. Another consideration 
will be political climate. I believe that the enactment of migrant friendly policies will encourage 
more acceptance among citizens and the opposite will compound negative results for refugees. 
This is where the interpretation of proved empathetic action weighed against the date of 











2.1 Media Bias  
 
 
In this Chapter, I will highlight trends of empathetic action towards Venezuelan refugees 
in Colombia. I use news articles as an appropriate basis for my analysis. Unlike the process of 
interviewing, where a select group of people is identified to represent findings related to a larger 
group, I have zero control over what is published in Colombian news sources and whose stories 
are shared. In this way, relying on news articles allows me to bypass a certain degree of personal 
partiality that could have risen from traditional ethnographic work.  
 
 Despite the above-mentioned benefit of using news articles for the purpose of my study, 
any analysis based on news sources warrants a prerequisite acknowledgement of the existence of 
media bias. At its core, media bias is the bias or perceived bias of those who contribute to the 
news cycle within the mass media in the selection of what and how issues are reported. 
Literature on media bias dates back to the early 1900s with a particular focus on public 
perception in the 1960s78 and prominent suggestions of a journalism “credibility crisis” in the 
1990s79. The focus on media bias intensified into the early 2000 particularly through the research 
of Professor Robert Entman. He deepened the conversation by asserting the following in a 2007 
paper:  
 
“With all the heat and attention it incites among activists and ordinary citizens, bias is yet to be 
defined clearly [...] The term seems to take on three major meanings. Sometimes, it is applied to 
news that purportedly distorts or falsifies reality (distortion bias), sometimes to news that favors 
                                                
78
 Burns W Roper, “A Ten-year View of Public Attitudes Toward Television and Other Mass Media 1959-1968”. 
New York: Television Information Office, 1969.  
79Donna Rouner, Michael Slater, Judith Buddenbaum. “How Public Perceptions of News Bias in News Sources 
Relate to Beliefs about Media Bias.” Newspaper Research Journal. 1999.  
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one side rather than providing equivalent treatment to both sides in a political conflict (content 
bias), and sometimes to the motivations and mindsets of journalists who allegedly produce the 
biased content (decision-making bias). This essay argues that we can make bias a robust, 
rigorous, theory-driven, and productive research concept by abandoning the first use while 
deploying new, more precisely delineated variants of the second and third.”80 
 
 
Since Entman’s argument to break down several theories of media bias, Robert Lichter has 
extended upon his work to underline the continued ambiguity of media bias in the present day 
and the particular influence of the digital revolution:  
 
“Nonetheless, the study of media bias faces considerable hurdles in adapting to a media 
environment in which it is increasingly difficult to distinguish the journalists from the audience. 
News and opinion are becoming more difficult to disentangle, even as the dissemination of news 
becomes more interactive and user driven. Thus, a field of inquiry that is already characterized by 
great theoretical and methodological diversity faces new challenges in dealing with a media 
landscape that has a rapidly changing topography.”81 
 
While media bias research is pertinent to a global issue, the majority of theorizing has 
centered on the US. Therefore, none of the theories have been based on data from Colombian 
news, which is the exclusive focus of my research. Still, there have been efforts to study 
Colombian news using some of the theories discussed above. This includes several thesis 
students at Colombian Universities who have focused on the effects of news and the framing of 
news as they relate to the documenting of armed groups and political groups.82 Just last year, 
Pew Research Center also published a report on the global desire for unbiased news coverage 
and the division of opinions with regard to weather or not news sources are delivering. The 
                                                
80 Robert M. Entman. “Framing Bias: Media in the Distribution of Power”. Journal of Communication. Volume 57, 
Issue 1. March 2007. 163–173.  
81 Lichter, S. Robert. “Theories of Media Bias.” The Oxford Handbook of Political Communication. Oxford 
University Press. July, 27, 2017.  
82 For example, Molina Jácome, Isaías José. "Análisis de la cobertura de las noticias de homicidio, expuestos en el 
diario Al día, que circula en Barranquilla (Colombia), desde la perspectiva de la teoría de los encuadres noticiosos." 
PhD diss., Facultad de Periodismo y Comunicación Social. (2016) 
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results of this report in Colombia concluded that 38% of Colombians say that political issues are 
being reported fairly, 43% of news about government leaders and officials is well-reported, 41% 
of news is accurately reported and 57% of people believe that the most important news events 
are reported.83 This means that, in general in Colombia, people have recently been dissatisfied 
with reporting and are aware of media bias.  
 
Back in the US, there have also been efforts to address the burgeoning issue of media 
bias. In 2018, Vanessa Otero founded a public benefit corporation called Ad Fontes Media, Inc 
whose mission is to make news consumers smarter and news media better. The company 
analyzes content of online sources in order to shed light on the leanings of these sources. In 
tandem, Otero has created what she calls a “Media Bias Chart” (Figure 3) which as described on 
her website, “is a unique way of laying out the complex media landscape in two dimensions: 
quality, on the vertical axis, and bias, on the horizontal axis”84. Inspired by the Ad Fontes 
initiative, I would like to assess the potential biases of the news sources that I have collected 
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Figure 3. Ad Fontes Media, Inc. “Media Bias Chart” 
 
 
Before describing the specific sources that I have used, I must first explain how I chose 
them. Due to time and capacity restraints, it would have been impossible for me to collect all 
news articles published from all sources in Colombia in the history of time to the present day. 
My first step in the process was therefore to select a specific time frame of articles published 
from January 1st of 2015 to December 31st of 2018. I chose to go as far back as 2015 in order to 
weigh the immediate effects on public opinion of the border crisis that occurred between 
Colombia and Venezuela midway through that year. And though Venezuelan refugees are 
arriving in Colombia in greater numbers every day, it was important to have an end date to my 
data collection in order to be able to effectively assess trends.  
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After deciding on a time frame, I did a few broad-based searches to get a sense of which 
media sources were most prominent. I started with Global Newsstream, a platform that enables 
users to search global news content with archives from almost 3,000 news sources that date back 
to the 1980s.85 However, I quickly realized that Global Newstream only had access to two 
Colombian news sources and would not be able to provide sufficient balance. My next step was 
to use Google Search. In order to limit the potential for US-centric sources, I changed my search 
region to Colombia and my search language to Spanish. I searched year by year and from 2015 
onwards. Since the terms entered into Google Search bar greatly influence results, I also 
grappled with various search formulas. I used search techniques such as “*” (to search with the 
root of a word), “AND” (to ensure a combination of words is included), “OR” (to allow for a 
combination of words), and “location:” (to specify the location of the sources). I initially played 
around with the translated equivalents of [venez* AND refug* OR migra* OR (a combination of 
positive signaling word roots such as “sibling*” “uni*” “responsib*” or “help*”) OR (a 
combination of negative signaling word roots such as “invas* attack* prostitut* delincuen*) 
location: Colombia]. However, these complicated combinations proved to be too limiting and so 
my deciding search term phrase was, [venez* or refug* or migra*].  
 
These searches bore an enormous amount of results which allowed me to understand the 
landscape of Colombian news. Based on the news sources that arose, I chose a combination of 
ten Colombian newspapers that had published, to some degree, on the topic of Venezuelan 
migration. One inevitable requirement for the chosen sources was to have online archives that 
                                                
85




dated back to at least 2015. While among the selected newspapers, some of their websites are far 
more comprehensive and organized, each of the sources’ websites were sufficiently navigable. 
These sources were chosen over some that are considered far more widespread such as El 
Tiempo, simply because their online archives were easier to search and demonstrated a more 
complete representation of what had been published. Once I found them, I narrowed down to a 
combination of six sources in order to ensure a variety in terms of scale (national vs local), 
region, and leanings (conservative versus liberal). I also evaluated each source relative to the 
others based on their history of leadership and funding. Below is a chart that names the news 
sources as well as their respective descriptions, and the results of the survey: 
 






Semana is headquartered in Medellín and was founded in 1946 by Alberto Lleras Camargo after 
his first presidency. It was a platform for the Colombian Liberal Party’s ideologies that he shared. 
It circulated until 1961. In 1982, the newspaper was re-launched by Felipe Lopez (son and 
nephew of former presidents). In 2008, Semana received a Spanish prize for its investigation of 
political affiliations with Colombia’s paramilitary. In 2009, Semana created  Fundación Semana 
to support post-conflict and reconciliation efforts. On January 30th of 2019, Jaime Gilinski Bacal 
acquired 50% of the newspaper. As the owner of Gilinski Group, a conglomerate of companies in 






La Opinión is headquartered in Cúcuta, a city right on the border with Venezuela. It was founded 
in 1960 by a group of men including Virgilio Barco Vargas  (Colombia’s 27th President) and 
Eustorgio Colmenares Baptista. Eustorgio was the son of a Venezuelan woman, was very 
involved in local politics and eventually became the main director of La Opinión that shared his 
liberal views. When he was assassinated by members of the ELN armed group in 1993, his son 
took over management after which La Opinión. In 2005, then-President Álvaro Uribe Vélez was 
invited to the 45-year anniversary celebration of the newspaper. A few days later the newspaper 
offices were broken into and destroyed, indicating its support for controversial ideas.  
                                                
86 These summaries were formed through information found on the websites of each of the 
newspapers and from pages about them on Wikipedia.org. 
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El Nuevo Siglo 
 
 
El Siglo was founded in 1925 by Laureano Gómez Castro (Colombia’s 18th President known for 
being a radical leader of the Conservative Party) and José de la Vega. Following its strong 
opposition to the military rule of General Gustavo Rojas Pinilla, the Government shut down the 
newspaper in 1953. It reopened at the end of the dictatorship in 1957 and changed its name to El 






El Colombiano is headquartered in Medellín. It was founded in 1912 by Francisco De Paula 
Pérez Tamayo raised in a rural household and who eventually pursued a law degree. He launched 
the newspaper in hopes of supporting conservative ideas rather than any specific political party. 
In 1929, Julio C. Hernández and Fernando Gómez Martínez purchased the newspaper and then 
stayed in the Hernández/Gómez family for decades. Under the direction of Ana Mercedes 
Gómez, some controversy broke out between the two families who disagreed over the level of 
political support the newspaper should give to then-President Álvaro Uribe Velez. In July of 
2012, Ana Mercedes stepped down and the next day, the newspaper’s front page spoke out 




Las2Orillas is an exclusively online independent newspaper first published in June of 2013 and 
headquartered in Bogotá. It was launched by widely renowned María Elvira Bonilla Otoya who 
had the intention of representing a plurality of views. Bonilla Otoya began her career at Semana 
and is also the wife of John Manuel Ospina Restrepo who has a political career and once served 
as Senator for the Conservative Party. The newspaper’s tagline translates approximately to “All 
the histories, all the views, from all the corners”. It focuses on investigative reporting that gives a 
voice to citizens from all over Colombia and is considered liberal leaning and quite progressive. 




La Crónica del Quindío is a small newspaper based out of the rural region of Armenia, Colombia. 
It was founded in 1991 and is designed to appeal to the regions Coffee-Growers. The editor-in-
chief, Miguel Ángel Rojas has also run for mayor of Armenia with the Alianza Verde (Green 
Alliance) political party that focuses on peace reconstruction efforts, human rights, justice and 
democratic inclusion. He has written a lot about coffee-growing in Quindío and it makes coffee-
growers’ needs a priority for his political platform. The newspaper is considered to be center-
right leaning.  
 
 
In addition to this research, I also sent out a survey that garnered 21 respondents who are 
Colombian or who have lived in Colombia, to weigh public perspective on the leanings of each 
newspaper.87 The survey was straight-forward and asked the respondents to provide an 
instinctual rating of each newspaper on a scale of 1 to 5. A rating of 1 meant that the newspaper 
                                                
87 See appendix [1] for the results of all Google forms received between February 25th and March 7th, 2018.  
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appeared liberal leaning while a rating of 5 meant that the newspaper appeared conservative 
leaning. Ultimately, the average rating for each newspaper circled around 3. This can be 
explained by the fact that, in response to the final question asking for any additional comments, 
several respondents indicated their lack of familiarity with some of the sources and gave those 
sources a 3 rating. Albeit by a small margin, we can still draw some understanding from the 
following averages based on if the ratings were higher or lower than 3:  
 
 
               
       2.2            2.6             3                    3.1                        3.3                   3.6 
 
  LIBERAL                    CONSERVATIVE 
 
Figure 4. Newspaper “liberal versus conservative” scale 
 
 
The scale above shows how the public considers the leaning of each news paper. 
Las2Orillas is considered the most liberal and La Crónica del Quindío is considered most 
conservative (Figure 4). These perceived orientations align with the descriptions of the 
newspapers found through research and their inclinations will be reaffirmed in the chapters that 
follow.  
 
Chapter 2.2 Trends in the News 
 
 
Deciphering Trends  
 
 
Upon acknowledging the potential for media bias and selecting a variety of sources 
across Colombia, I began sifting through the online archives between the years 2015 and 2018. 
At this stage of the article collection process, some improvisation was necessary. For example, I 
 36 
was not always able to use the same search terms for each newspaper. When I found that writing 
simply “Venezuela” resulted in an endless list of articles, I searched using the translated 
equivalents to “Venezuelan” or “refugee” or “migrant”. Once I figured out which search terms 
yielded most relevant results depending on which newspaper, I selected between 7 and 24 
articles published each year by each newspaper that relate to the Venezuelan refugee crisis, to 
use for my data set. 
  
         Both randomness and strategy played a role in my article selection process. One strategic 
rule was that they had to include direct quotes—be they of politicians, citizens or refugees. This 
would ensure that my data was grounded in what people have said and not what journalists 
believe to be the opinion of the people. The exceptions to this are the few opinion pieces which I 
decided to include because, they too, voice the opinion of an individual. While this narrowed the 
amount of viable articles, for each year and each newspaper, there were still several to choose 
from. This is where the randomness came in. Some of the articles shared similar headlines about 
an event that occurred, and in that case if the first that I clicked on satisfied my requirements I 
would not click on the other with a similar title. 
  
         In total, I gathered 352 articles.88 I then grouped each article into general categories. 
These categories were created based on the quotes, statements, and announced individual, 
organizational and political acts. I distinguished them based on the following definitions:  
 
 
                                                
88 See Appendice [X] 
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● Elite Empathy (EE): Empathetic action towards Venezuelan refugees expressed on 
behalf of public officials or other members of elite Colombian society whose decisions 
can impact a large number of people 
 
● Elite Antipathy (EA): Rejection of, criminalization of, dehumanization of, or disregard 
for Venezuelan refugees expressed on behalf of public officials or other members of elite 
Colombian society whose decisions can impact a large number of people 
 
● Elite Resistance (ER): Rejection of or disregard for Venezuelan government expressed 
on behalf of public officials or other members of elite Colombian society whose 
decisions can have an impact over a large number of people 
 
● Elite Collaboration (EC): Collaboration with the Venezuelan government expressed on 
behalf of public officials or other members of elite Colombian society whose decisions 
can impact a large number of people 
 
● Individual Empathy (IE): Empathetic action towards Venezuelan refugees (either 
individual or group) expressed on behalf of Colombian citizens who does not have stake 
beyond a vote in political decision-making 
 
● Individual Antipathy (IA): Rejection of, dehumanization of, criminalization of, or 
disregard for Venezuelan refugees (either individual or group) expressed on behalf of 


















































Figure 6. Timeline of key policy shifts in Colombia and Venezuela between 2015 and 201889  
                                                
89 To make this timeline I relied on the following sources: “Venezuelan refugees and migrants in Colombia: Situational Report.” 
Grupo Interagencial sobre Flujos Migratorios Mixtos. October 31, 2018.; Megan, Janetsky. “Here’s Why Colombia Opened Its Arms 




After sorting the articles according to the above-mentioned categories, general trends 
became apparent which varied from year to year (Figure 5). The most drastic shifts pertain to the 
categories elite resistance (ER) and elite collaboration (EC), which are representative of the 
Colombian government’s involvement with the Venezuelan government. Overall involvement 
decreased after 2015 due to the border crisis which lasted a year (Figure 6).  When the border 
reopened in 2016, Venezuelan migration to Colombia increased dramatically, proving the 
political and economic failures of the Maduro regime. This explains the great decrease in EC 
after 2016 where most of the articles featured disapproval of Maduro and actions on behalf of the 
Colombian elite to counteract the repercussions of his policies. While this is the case, ER also 
decreased after 2016. It is important to note, however, that this decrease occurred at a gradual 
rate and instead was countered by a gradual increase in elite empathy (EE) and a gradual 
decrease in elite antipathy (EA). The articles therefore evidence that following 2016, the 
Colombian elite was less preoccupied with reacting to what was going on in Venezuela and 
instead, more interested in addressing the arrival of refugees directly. 
  
The annual variations in published evidences of individual behavior of Colombians 
towards Venezuelans proved to be less drastic. Consistently, Individual Empathy (IE) was 
heavily featured throughout all four years and increased over time. Individual Antipathy (IA) 
decreased after 2015, which can be explained by the closed border and restricted migration of 
both Colombians and Venezuelans. In 2016, however, resentment towards the Venezuelan 
government’s rejection of Colombians could have translated into a rejection of Venezuelan 
refugees in Colombia and explain the rise of antipathy. Following 2017, coupled with the 
Colombian government’s acceptance of refugees, individual antipathetic action began to 
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decrease once again. This could be indicative of the extent to which governments’ displays of 
empathy influence the likelihood of individual empathetic action. Evidences of individual 
antipathy decreased with evidences of increased elite empathy. This foreshadows a trend of 








Figure 7. Variations in empathetic by newspapers from 2015 to 2018 
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Figure 8. Newspapers on the map 
 
 
Bearing in mind the discussion of media bias in the previous section, I cannot assess 
trends in the news without noting the distinctions between different sources. Though each 
newspaper has published a variety of articles pertaining to all the empathy categories, their 
distinct compositions indicate particular trends relative to their respective locations and leanings. 
To start, varying combinations relative to the location of each source are notable. To help 
visualize this, is a map that positions the newspapers relative to one another (Figure 8). It shows 
that La Opinión, a newspaper headquartered in Cúcuta, is closest to the border with Venezuela. 
At the same time, La Opinión’s categorical composition sets itself apart from the rest of the 
newspapers because the amount of EA articles almost matches that of IE articles (Figure 7). 
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While this could suggest that a lack of elite empathetic action was met with individual 
empathetic action, the high amount of EE articles also published indicates that elite action was 
instead mixed while individual action was mostly empathetic. What is most distinct about La 
Opinión, is its very low levels of ER and EC. This represents the newspaper’s tendency to 
publish less about the Colombian government’s involvement with Venezuelan politics and more 
about elite and individual reaction to the arrival of refugees. 
  
Unlike La Opinión, La Crónica del Quindío has a very balanced set of articles. Relative 
to all the newspapers it also features the least amount of articles about Venezuelan migration. 
Right behind La Crónica del Quindío, is Las2Orillas. The two newspapers happen to be the 
furthest from the border which suggests that their weak stance on the issue may be related to 
their location. This is supported by the results from Semana and El Colombiano. The two 
newspapers (headquartered in Medellín) had a relatively similar distribution of articles. This is 
not the case for El Nuevo Siglo and Las2Orillas—the two newspapers based in Bogotá. Since the 
types of articles they have published are so different despite the same location, this signals that 
newspapers furthest from the border are more likely to feature articles based on their respective 
media bias than on the influence of location. 
  
Along with location, the liberal versus conservative leanings of the newspapers seemed to 
play a role in the breakdown of categories. Looking at the two from Bogotá, El Nuevo Siglo 
(which is more conservative) featured less reporting on individual action and more on elite 
action. This contrasts its liberal counterpart, Las2Orillas which focused very little on elite action 
 43 
and featured individual action much more heavily. Out of all the newspapers, Las2Orillas is also 
the one with the most amount of opinion pieces and IE articles published.  
 
 
Variations by Years 
  
 
On the whole, the proportion of empathy categories associated with each newspaper are 
distinct and vary in accordance with their liberal versus conservative tendencies, along with their 
proximity to the border. But how do these categorical proportions vary from year to year for each 
newspaper? Taking a closer look will reaffirm the annual trends in relation to the different 
sources. In tandem, it will weigh the strength of the newspapers’ leanings against their location 
as a means to understand whether one of these factors most influences the likelihood of 
empathetic action from year to year. 
 
 




2015 (based on Figure 9):  2015 is characterized by high levels of ER. The expressions of 
disdain for the Venezuelan government are likely rooted in the 2015 border crisis (Figure 6). As 
a result, this year is also marked by lower levels of EE and little to no EA. La Opinión, 
headquartered closest to the border has the lowest level of ER and instead, half of the selected 
articles from the same newspaper revealed IE. This implies that, in the face of a crisis, the 








2016 (based on Figure 10): EA was strongest in 2016 than in any other year. Except for 
Las2Orillas (the most liberal-leaning news source), its presence increased drastically in the 
articles published by every other newspaper. This increase in EA does not seem bound by 
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location. It was most present in articles published in Cúcuta and in Armenia—one practically on 
the border and the other, furthest from the border. However, there were still more than twice the 
amount of EA articles published in Cúcuta than in Armenia. This year is also characterized by 
the highest levels of EC. IE is lower than in 2015 but maintained a relatively high presence in all 
the news sources except for El Nuevo Siglo and La Crónica del Quindío (the two most 
conservative). In Cúcuta, there was a drastic increase in EA which signals a harsher treatment of 
Venezuelans in tandem with elite efforts to collaborate with the Venezuelan government. 
Overall, the conflicting statistics in 2016 reflect the tumultuous year filled with inconsistent 
policies until the border reopened in July (Figure 6).  
 
 





2017 (based on Figure 11): By 2017, the amount of EA articles began to decrease and more EE 
articles appeared in their place. At the individual level, IE articles also increased, particularly in 
big cities such as Medellín and Bogotá. Closer to the border however, IE articles actually 
decreased. Considering that the policies enforced in 2017 involved a border movement card to 
facilitate the migration of Venezuelans as well as a special working permit (Figure 6), it is likely 
that Colombians living closest to the border had to go through a time of economic and social 
transition which influenced their levels of empathetic action.  
 
 
 Figure 12. Distribution of articles for each newspaper in 2018 
 
 
2018 (based on Figure 12): Both the amount of EE and EA articles increased in 2018. Unlike in 
previous years where the number of EE articles most often differed from the number of EA 
articles, in 2018 their numbers almost match in all newspapers but Semana and Las2Orillas. It is 
hard to say why these two newspapers deviate from the rest, but it could be because of their more 
liberal leanings (Figure 4). The dominant trend, however, is a stronger polarization of elite action 
 47 
(EE vs EA articles). The distribution of articles about individual behavior is less polarized. 
Individual empathetic action was much stronger than individual antipathetic action in most 
newspapers. The only exception to this is the make-up of articles published by La Opinion. As 
the newspaper based closest to the border, individual antipathetic action outweighed individual 




2.3 Complicating Categories 
 
 
Stylistic Categories  
 
 In the previous section, categories were made based on the type of empathetic action 
recorded, and if empathetic action was not recorded, the type of behavior that was. Doing so, 
required merely an evaluation of the articles’ content: the events or actions they described and 
the quotes they carried. However, writing style is another important consideration in order to 
gauge the potential effects of an article once it has been published. An article that stands as proof 
of previous empathetic action does not necessarily inspire future empathy in its readers and vice 
versa. Therefore, in line with the various types of articles that were selected—ranging from 
opinion pieces to investigative journaling—new categories emerged around reporting styles. 
There are four main styles that stood out which I will describe in the paragraphs below. 
 
Among the articles collected in this study, there is one kind that could be credited the 
most for resulting in strong emotional reactions. I call this type of article “Single Story”90 
                                                
90 Name inspired by Chimamanda Ngozi Adichie’s TED Talk called, “The Danger of a Single Story”. 2009. 
https://www.ted.com/talks/chimamanda_adichie_the_danger_of_a_single_story/transcript 
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because it focuses on the story of one individual or group of individuals by involving quotes or 
other highly personalized details. Take the example of “Venezuelans sleep on the streets 
searching for a future in Colombia”, an article published on July 27th 2017 by El Colombiano.91 
Through it, readers learn of José Flores and Rafael Mendoza who struggle to find food and 
refuge on the streets of Cúcuta.  
 
The first of many quotes in the article is by José who says, “Because we don’t have 
money for a room we have to sleep on the streets. We are practically destitute. Sometimes we do 
not bathe ourselves, we do not eat.”92 This quote is sandwiched between additional descriptions 
of José as a 50-year-old baker who left his wife and kids in Maracay in the north of Venezuela 
with 10 dollars and a backpack, to find work in Cúcuta. After his quote, the article specified that 
he was very underweight due to malnutrition. A similar format is used to describe Rafael as a 32-
year-old originating from Bolivar, Venezuela who speaks of the empathetic action on behalf of 
Colombians when he says, “I arrived here without clothes or anything. They received me and 
gave me help, some clothes and food.”93 He later says, “I would like to stay in Cúcuta (...) 
because it would be easier to bring my partner and my daughter. And they could stay here for a 
while until the situation in my country adjusts.”94 These quotes and anecdotes are impactful, and 
surely leave most readers feeling a tinge of pity. But they also enforce the impression of one type 
                                                
91“Venezolanos duermen en la calle buscando future en Colombia.” El Colombiano. July 27, 2017. 
https://www.elcolombiano.com/internacional/venezuela/venezolanos-duermen-en-la-calle-buscando-futuro-en-
colombia-JA6992795 
92 Original quote: “Como no tenemos plata para una pieza tenemos que dormir en la calle. Prácticamente somos 
como unos indigentes. A veces no nos bañamos, no comemos” 
93 Original quote: “Llegué aquí (al Centro) sin ropa ni nada. Me recibieron y me dieron una ayuda, una muda de 
ropa y comida” 
94 Original quote: “Me gustaría quedarme en Cúcuta (...) porque sería más fácil traer a mi pareja y mi niña. Y que se 
queden aquí un tiempo hasta que la situación en mi país se acomode” 
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of Venezuelan: a person who carries the same sad story of José and Rafael—men on the streets 
of Cúcuta, undernourished, without jobs, a place to sleep, or a way to support their families back 
home. While these stories are not necessarily untrue, and do reveal expressions of Colombian 
empathy, they also begin to conflate the stories of Venezuelan people. They create negative 
stereotypes which can potentially hinder future empathy in the readers of the article.  
 
Quite the opposite of the “Single Story” articles are those that avoid nuance altogether. 
The “Just In” type of articles does just this by centering around a recent event without providing 
sufficient context. It is exemplified by a piece titled, “Murder of a Venezuelan might have been 
for a robbery”, published by La Opinión on October 26th 2017.95 The title points directly to what 
is most problematic about the “Just In” articles: it declares an event and then makes a hypothesis 
as to what might have caused it without any proof. It projects that the Venezuelan victim was 
murdered by thieves who also stole his belongings. And while in this article, the victim was not 
explicitly associated with criminal acts, it does imply that he acted aggressively towards his 
girlfriend before he was attacked. The dangerous result of these basic descriptions are that 
readers are left with superficial material to form impressions. The repercussions of the death of 
the man recorded in the article will unfold and extend beyond its publication, but the only 
information the readers have to mold their own opinions about him, is what is included in the 
piece immediately after the event occurred.  
 
The third article type is less likely to focus on a specific event and more likely to look at 
the big picture. Let’s call it the “Let’s Get to the Facts” because it describes a situation but is 
                                                
95 “Asesinato de un venezolano habría sifo por un robo.” La Opinión. October 26, 2017. 
https://www.laopinion.com.co/judicial/asesinato-de-un-venezolano-habria-sido-por-un-robo-142585#OP 
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based in numbers and facts rather than in narratives. On July 15th 2018, El Nuevo Siglo 
published an article of this kind titled “70,000 Venezuelans cross the border with Colombia 
daily”96 which discusses the political measures taken by the Colombian government in response 
to the growing arrival of Venezuelans. Not including the title, the article is peppered with five 
large numbers used to refer to the Venezuelan population—once to say the number of 
Venezuelans who cross the border daily, a second to say how many Venezuelans have entered 
Colombia on the whole, a third to say how many Venezuelans also have Colombian citizenship, 
another to say how many Venezuelans have registered themselves with the Colombian 
government and a final one to say how many Venezuelans now carry a working permit in 
Colombia. Perhaps more than any of the three generalizing styles of articles described thus far, 
“Let’s Get to the Facts” pieces are most likely to dehumanize Venezuelans by only qualifying 
them as a group rather than focusing on the individuals that make up the group. 
  
Steering the furthest away from making generalizations is the “Holistic Piece”. This type 
of article describes a situation by quoting several individuals that carry a variety of perspectives 
without necessarily favoring one perspective over another. On December 9th 2016, El 
Colombiano published an article about the economic problems in Cúcuta following the 
reopening of the border after over a year of it being closed.97 On the one hand, the article quotes 
a Venezuelan women who speaks of her efforts to make money by selling her hair in Cúcuta: “I 
learned about the business through a friend who came and cut hers. They paid her 85.000 pesos. 
                                                
96 “Se han implementado medidas para ayudarlos.” El Nuevo Siglo. July 15, 2018. 
https://www.elnuevosiglo.com.co/articulos/07-2018-70000-venezolanos-cruzan-diario-la-frontera-con-colombia 
97Rosalinda Hernández.“Frontera colombo-venezolana sigue con problemas económicos”. El Colombiano. 
December 09, 2016. https://www.elcolombiano.com/internacional/crisis-tiene-a-venezolanas-vendiendo-su-cabello-
en-frontera-DX5536599 
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My hair is less abundant, so they only gave me 60.000 pesos, but with that I took advantage and 
got myself rice, sugar, flour for arepas, coffee, sanitary pads, shower soap and I had a few pesos 
left over.”98 On the other hand, it quotes a resident of Cúcuta and owner of a shoe shop named 
Jimmy Reyes who struggles from decline in demand: “We haven’t seen improvements since the 
border opened, at least not in the footwear industry; our sales have declined by more than 95%. 
Now the Venezuelan comes, asks, looks through everything but does not take anything.”99 These 
two quotes within the same article carry very different representations of Venezuelans in Cúcuta 
while also hinting at the economic challenges that the city is facing. In this way, it enables the 
portrayal of complexity, which is accurate and worthwhile if the hope is to inspire empathy.  
 
Content over Style? 
 
 The various styles of reporting mentioned above spurs new questions around the impact 
of an article which can either nurture or hinder cultures of acceptance in the long run. Depending 
on the combination of the content of an article and the stylistic category it belongs to, it can be 
difficult to place it in a pre-defined empathy category with confidence. What does it mean if an 
article reports empathetic behavior but in the way it describes people, discourages empathy? I 
will explore this question below through some of examples of articles where this happened 
because style contradicted content.  
 
                                                
98 Original quote: “Me enteré del negocio por una amiga que vino y se lo cortó. A ella le pagaron 85.000 pesos. Mi 
pelo es menos abundante, así que solo me dieron 60.000 pesos, pero con eso aprovecho y me llevó arroz, azúcar, 
harina para las arepas, café, toallas sanitarias, jabón de baño y todavía me quedaron algunos pesitos”, cuenta. 
99 Original quote: “No hemos visto mejoras luego que se abrió la frontera, al menos en el sector calzado; nuestra 
ventas se han reducido en más del 95%. Ahora el venezolano viene, pregunta, nos revuelcan todo pero no se llevan 
nada” 
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To start, as previously referenced, a “Let’s Get to the Facts” type article that reports on 
empathy shown towards Venezuelans in Colombia, is likely to rid Venezuelan people of their 
individuality in doing so. This scenario is brought to life in a 2016 La Opinión article titled, “The 
flow of Venezuelans towards Colombia has begun.”100 Just as in the title, the piece refers to 
Venezuelan people as one mass and uses water-related terms to illustrate the migration of people 
when the border reopened. Though it includes a quote hinting at the plight of Venezuelans in 
need of food, it is not linked to any person and instead to a group of 500 women who managed to 
cross without permission while it was still closed. Elite empathy is also illustrated with mentions 
of Colombian authorities welcoming Venezuelans who arrive in Colombia. However, this 
empathy is not mimicked by the article itself which lacks attention to individual stories and 
needs. The result of this is are potentially harmful when it comes to the readers’ takeaway.  
 
 Let’s now consider “Aftermath of the Venezuelan diaspora in Colombia,” published by 
Las2Orillas in November 2017.101 The article opens with some context on the motivations of 
Venezuelans who have migrated to Colombia in search of a dignified life. These descriptions are 
coupled with an empathetic quote by a Colombian border authority who advocates for the 
acceptance of Venezuelans: “many of those who cross the border or Colombo-Venezuelan or 
children of Colombians, which is why a chauvinist position that ignores the recent past would be 
absurd and unacceptable.”102 Quickly however, it turns into an economic analysis of the amount 
of Colombian foreign investments in Venezuela relative to the level of Venezuelan contribution 
                                                
100 “Empezó el flujo de venezolanos hacia Colombia”. La Opinión. Domingo 17, 2016.  
https://www.laopinion.com.co/frontera/empezo-el-flujo-de-venezolanos-hacia-colombia-115478#OP 
101 Original quote: “Secuelas de la diáspora venezolana en Colombia” https://www.las2orillas.co/secuelas-de-la-
diaspora-venezolana-en-colombia/ 
102 Original quote : “muchos de los que cruzan la frontera son colombo-venezolanos o hijos de colombianos, por lo 
que una posición chauvinista que ignore el pasado cercano sería absurda e inaceptable” 
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to the Colombian economy. And later, when weighing levels of unemployment in Cúcuta, a 
quote from the city’s mayor once again emphasizes the historic interdependence of the two 
countries: “the Venezuelans are not to blame for the unemployment, before we would go there, 
they took care of us and received us very well.”103 The article then closes with an economic 
argument about the positive impact of new Venezuelan businesses in Colombia.  
 
This ping ponging between expressions of empathy towards Venezuelans and advocacy 
for the acceptance of Venezuelans based on the economic potential they embody, is 
contradictory. Accepting Venezuelans due to a recognition of a shared history is proof of 
empathetic action, whereas accepting Venezuelans for the economic benefit they bring, is not. 
However, while the degree of empathy may be contradictory, both messages in the article 
encourage acceptance. Furthermore, the economic argument could be considered a step towards 
dignifying Venezuelans as investment-worthy versus charity-needy. And readers who are not 
empathetic might be convinced to accept newcomers in response to an economic benefit when 
they otherwise would not be accepting at all. But what does it mean to combat xenophobia with 
capitalist individualism? This question reflects the ambiguities that arise when the combination 
of content and style sends mixed signals.  
 
Similar contradictions also arose within the ER category through the various ways in 
which elite resistance is justified. One strain of ER articles would report on elite actions to 
mitigate the harsh effects of the Maduro regime on Venezuelan people. It is evident in a El 
Nuevo Siglo article published in 2016, which emphasizes countless problems in Venezuela in the 
                                                
103 Original quote: “los venezolanos no tienen la culpa del desempleo, antes nosotros íbamos para allá, nos 
atendieron y nos recibieron muy bien” 
 54 
process of explaining Colombia’s efforts to address them.104 The article is titled “The 
Venezuelan Abyss” and illustrates Venezuelan society as uncivilized under Maduro’s self-
proclaimed dictatorship. It ends with an extreme metaphor: “Venezuela is not at the edge of the 
abyss, it has fallen into it [...] This is the sad reality.”105 This metaphor voids Venezuelan citizens 
of agency and denigrates them as a result. On the other side of the spectrum, La Opinión 
published an article that highlights the agency of members of a Venezuelan opposition group.106 
This article exemplifies the strain of ER articles which focuses on violence in Venezuela as a 
means to justify resistance. As it details the violent acts of the opposition group, it provides 
another example of how elite resistance can verge on criticism of the people. It describes deaths, 
injuries and even quotes a Venezuelan woman who complains of vandalism. At the end of the 
article, though it boslters Colombian elite resistance to the Venezuelan government, it ends up 
promoting a violent image of Venezuelan people.  
 
Projections aside, one can never know for sure how an article will impact its readers. So 
much depends on the context in which the article is read and on the readers themselves. That 





                                                
104 “El abismo venezolano.” El Nuevo Siglo. October 22, 2016. https://www.elnuevosiglo.com.co/articulos/10-2016-
el-abismo-venezolano 
105 Original quote: “Venezuela ya no está al borde del abismo, sino que cayó al mismo [...] Esa es la triste realidad.”  





While some articles promoted ambiguous results because of the way they are reported, 
other articles were ambiguous based on the evidence they used. Depending on the topic at hand, 
certain articles did not quite fit into the established empathy categories or, belonged to several. 
This was often the case in articles that highlighted accusations against Venezuelan guards. They 
blurred the lines between Venezuelan individuals and the Venezuelan government. In particular, 
these articles tended to focus on Colombia’s elite resistance in response to events that occurred at 
the hands of Venezuelan guards. Therefore, it required me to make the decision that elite 
resistance against Venezuelan guards is not elite antipathy against Venezuelan individuals but 
elite resistance against the Venezuelan government. Though I made this decision for the sake of 
my data collection, my hesitation stands.  
 
In 2016, Semana featured an article with a video in which Venezuelan guards were 
recorded screaming “Let’s burn them, let’s burn them!”107 as one of several suggested attacks 
against Colombian residents of Arauca. The article also details the reaction of Colombian 
authorities and citizens—both in strong disapproval of Venezuelan guards. One Colombian 
resident is quoted saying, “They can’t come to abuse the Colombian population like this, or at 
all.”108 And shortly after, the article quotes an announcement from Arauca’s minister of a foreign 
relations: “In this municipality the movement of [Venezuelan] students will not be allowed in 
areas distinct from those previously established, nor will movement by canoes be authorized.”109 
                                                
107 “Quémenlos, quémenlos… dele plomo, dele plomo.” Semana. 
https://www.semana.com/nacion/multimedia/arauca-asi-fue-incursion-de-militares-venezolano-en-arauquita/458919 
108 Original quote: “Ellos no pueden venir a abusar de la población colombiana así, ni por nada” 
109 Original quote: “En este municipio no se autorizará la movilización de estudiantes por pasos distintos al que ya 
quedó establecido, ni tampoco su movilización a través de canoas” 
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This announcement is a clear example of how Colombian authorities’ efforts to resist 
Venezuelan military activity, can directly affect neutral Venezuelan citizens. Furthermore, the 
negative view of Venezuelan guards held by Colombian citizens could bleed into their 
impression of Venezuelans at large. Indeed, this possibility leans towards reality in the 
comments section of this article where, out of the 16 comments, 14 of them expressed criticism 
of Venezuelan people without any mention of guards.  
 
I will now move on to a new article titled, “They threw molotov bombs at Venezuelans 
on the field of Sevilla”, published on January 23rd 2018 by La Opinión.110 The bombs were 
thrown by residents of Sevilla who were displeased with the government’s decision to let 
Venezuelan refugees camp in the community field. On the one hand, the article highlights 
empathetic policies enforced by the elite to support Venezuelans. On the other, it illustrates a 
lack of empathy on behalf of Colombian citizens. In contrast, a 2016 Las2Orillas article reflects 
financially motivated individuals acting in solidarity with Venezuelans against government 
rule.111 It quotes a motorcyclist who has formed a businesses to guide Venezuelans across the 
closed border for a modest sum. He says, “That’s what the closure is for, to do business.”112 His 
business is one of many illegal ones referenced in the article that violate migration laws in both 
Colombia and Venezuela. In both articles exemplified above, individual action—whether 
empathetic or not—occurred against the current of elite action.  
 
                                                
110 “Lanzaron bombas Molotov a venezolanos de la cancha de Sevilla.” La Opnión. January 23, 2018. 
https://www.laopinion.com.co/podcast/lanzaron-bombas-molotov-venezolanos-de-la-cancha-de-sevilla#OP 
111 Camilo Andrade. “El Negocio de los pasaportes en la frontera con Venezuela.” Las2orillas.  January 27, 2016. 
https://www.las2orillas.co/negocio-los-pasaportes-la-frontera-venezuela/ 
112 Original quote: para eso es que se presta el cierre, para hacer negocios” 
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Articles that centered on the stories of indigenous Colombians and Venezuelans followed 
a similar trend. Several antipathetic articles demonstrated how indigenous rights were the least 
respected during the border crisis and after. In two La Opinión articles for example, residents of 
Cúcuta were recorded discriminating against indigenous Venezuelans by accusing them of 
causing “environmental harm”113 or saying that they were “invading”114 the city. At the same 
time, it was possible to find empathetic action among the articles about indigenous people who 
are not bound by borders. This action relied exclusively on countering elite intentions. In 2018, 
Ricardo Fernández, leader of the Wayúu nation in Zulia did just this as he expressed to El 
Colombiano, his rejection of a militarized border.115 He said: “The government needs to readjust 
because we have our customs here. Our families come from Uribia and Manaure. We consider 
ourselves only one county: La Guajira.”116 
 
This theme of contrasting individual and elite action is ambiguous as it relates to 
evaluating empathy. However, it is interesting to consider trends in the relationship between 
individual and elite action as they evolve in parallel to empathy trends. As it turns out, among the 
articles selected for this study, individuals acting against authorities occurred far less in 2016 and 
2015 than in 2017 and 2018. When it did occur in earlier years, it also tended to be more 
empathetic towards Venezuelans than in later years. This reinforces the conclusions that were 
                                                
113 “Yukpa venezolanos, de Nuevo llegan a Cúcuta”. La Opinión. September 7, 2018. 
https://www.laopinion.com.co/cucuta/yukpa-venezolanos-de-nuevo-llegan-cucuta-161689#OP 
114 “Yukpa vuelven a invader el barrio Sevilla”. La Opinión. November 9, 2018. 
https://www.laopinion.com.co/cucuta/yukpa-vuelven-invadir-el-barrio-sevilla-165480#OP 
115 “Cierre en La Guajira afecta relaciones entre Colombia y Venezuela”. El Colombiano. September 9, 2015. 
https://www.elcolombiano.com/colombia/cierre-en-la-guajira-afecta-relaciones-entre-colombia-y-venezuela-
YG2686346 
116 Original quote: “El Gobierno tiene que recapacitar porque aquí tenemos nuestras costumbres. Aquí vienen 
nuestros familiares desde Uribia y Manaure. Nos consideramos un solo país: La Guajira” 
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drawn from the analysis of empathy trends in the previous section. Over time, as elite empathetic 
action increased, individual empathetic action decreased. 
 
Now that these ambiguities have been brought to light, and some correlations have been 
made, it will be important to sit with them and let them marinate until they are explored once 
again in the conclusion. Until then, the chapter that follows will take a closer look at some of the 
articles that fit starkly into the empathy and antipathy categories, respectively. Through this, it 
might help illustrate why the diversion between elite and individual action occurred, clear up 
some of the ambiguities touched on above and highlight more tangible factors that influence 























3.1 Zooming In 
 
 
Though categories can be messy—especially when it comes to measuring empathetic 
content and style—once they are broadly defined, they can begin to tell a story. In this chapter, I 
will carefully consider the articles that make up four categories which focus more exclusively on 
empathy. In other words, I will look at articles within the IE (individual empathy), IA 
(antipathy), EE (elite empathy) and EA (elite antipathy) categories. I will not consider the 
articles within the ER (elite resistance) and EC (elite collaboration) categories, as they were 
more context-dependent and do not provide direct insight on what encourages or discourages 
empathetic behavior. Through this analysis, I will reveal common themes that came up within 
the articles that illustrated empathetic action. In the case of articles that illustrated antipathetic 
behavior, I will extrapolate what common justifications were used. For both the empathetic and 
antipathetic articles, I will highlight the most common words that were used to describe 
Venezuelans, how these descriptions differed whether coming from an elite or individual 
perspective, and major evolutions that occurred between 2015 and 2018.  
 
To ground this analysis is a chart with the most prominent keywords that arose and the 
amount of articles times they were found in each type of article, each year (Figure 13). I counted 
variations on the same word in Spanish under the category of the translated English key term. 





2015 2016 2017 2018 
EA IA EE IE EA IA EE IE EA IA EE IE EA IA EE IE 
crime 3 2   7    5 2   10    
illegal     4 1   2 1       
security threat      1   1 1   7 1   
economy       1 2 2 2 1      
unemployment          4    1   
invasion 1    1     1    1   
chaos         6    3 1 1 1 
drama       2 6 1   3   4 7 
health care      1         2  
sibling hood   1 4   1    3 9   4 6 
neighbor   1 5   1    1 2    2 
hunger    3  1 1 5    3    10 
religion    1        1   1 4 
history           1 5     
Figure 13. Articles and Key Terms117 
 
 
Words Associated with Antipathy 
 
 
 When it comes to articles that evidenced a lack of empathetic action, Venezuelans were 
often criminalized. Words relating to crime such as “criminal”, “crime” or “delinquent” were 
most prevalent among all the keywords recorded in association with Venezuelans. These words 
would often manifest in both EA and IE articles. In EA articles, crime-related words were 
common and they chronicled the arrest of Venezuelan people for crimes that ranged from 
blackmail to drug trafficking118. In IE articles, crime was mostly mentioned in opinion pieces 
                                                
117 In the (Figure 13) chart, the empty cells signify that 0 keywords of that type were found.  
118 For example, “Cae Venezolano Acusado de Estafa”. El Nuevo Siglo. 10/03/2015. 
https://www.elnuevosiglo.com.co/articulos/10-2015-cae-venezolano-acusado-de-estafa and “El drama de los 
venezolanos mulas del narcotráfico”. Semana. 08/26/2017. 
https://www.semana.com/nacion/articulo/narcotraficantes-usan-venezolanos-como-mulas/537674 
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that argued that the arrival of Venezuelans would bring more crime to Colombia.119 Overall, 
crime-related words were used more by members of the elite than by Colombian individuals who 
were most directly in contact with Venezuelans (Figure 14). 
 
 




Along with the criminalization of Venezuelans, some articles that recorded antipathetic 
behavior would specifically focus on the fact that Venezuelans are “illegal” or pose a “security 
threat”. None of these words were used to reference Venezuelans in 2015. In 2016, however, the 
use of the word “illegal” spiked (Figure 15). It surfaced the most in articles that published the 
deportation of Venezuelans.120 Given that the border crisis occurred in 2016, the use of this word 
was most likely a reaction to harsh Venezuelan policies against Colombians (Figure 6). It 
                                                
119 For example, “Herencias Perversas”. Semana. 04/20/2015. https://www.semana.com/opinion/articulo/herencias-
perversas-opinion-alvaro-jimenez/424792-3 




gradually decreased in 2017 and, in 2018, no article mentioned illegality. Replacing the word 
“illegal”, articles that qualified Venezuelans as a “security threat” became very prominent in 
2018 (Figure 15).121 In line with the trends of crime-related words, both “illegal” and “security 
threat” were mostly used by the Colombian elite, throughout all four years (Figure 13).  
 
Figure 15. Use of words related to “illegal” and “security threat” over time 
 
 
 “Chaos” and “invasion” add to list of negative terms used to reference Venezuelans. The 
word “chaos” only appeared in articles from 2017 and 2018 and were mostly used by the 
Colombian elite. Mentions of an “invasion” showed a different trajectory. The word came up in 
only one article each year. In 2015 and 2016, it was coupled with an elite perspective whereas in 
2017 and 2018 it was grounded in an individual perspective (Figure 13). It is interesting to think 
about the correlations between the use of “chaos” and “invasion”. Just as the Venezuelans 
                                                




described in the articles were portrayed as increasingly dangerous with each year, they were also 
increasingly seen as part of an “invasion”—a step beyond causing simple “chaos”.  
 
Two final major concerns of Colombians conveyed through the antipathetic articles were 
a weakened economy and job availability. Yet, they were only apparent in 2017 and 2018. And 
while during those years, a weakened economy remained a preoccupation of the both individuals 
and the elite, concerns about unemployment were exclusively reserved by individuals (Figure 
13). These findings reaffirm a theme that runs throughout the types of keyword used in 
association with antipathy. Elite motivations are reactionary to the broader political context 
(evidenced through the use of the word “illegal”, mostly in response to the border crisis), 
whereas individual motivations are reactionary to the repercussions of these policies on the 
ground (evidenced by a concern for unemployment rather than the economy’s strength at large).  
 
 
Words Associated with Empathy 
 
 
 Economic priorities did not only motivate antipathy. In fact, while economic concern was 
the basis for many of the articles about antipathetic action, economic opportunity and cheap 
labor were mentioned in several articles about empathetic action. Aside from one EE article in 
2017 that boasted the economic opportunity that Venezuelan migration embodies, similar articles 
were only found in 2016. This is probable given that after the border reopened in 2016, many 
Venezuelans arrived in Colombia in need of food, medicine and other basic goods and services 
(Figure 6). It also makes sense that economic opportunity was supported slightly more by 
individuals than by the elite (Figure 13). The individual perspective reacted to the uptick in sales 
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immediately after the border reopened whereas the elite Colombian perspective likely viewed 
this uptick as a foreshadowing of Venezuelan dependence.  
 
Sibling hood was by far the most common basis for IE articles. The use of the word 
“sibling” peaked in 2017, the same and only year where articles explicitly recognized Colombia 
and Venezuela’s shared history (Figure 13 and 16). Referring to Venezuelans as a member of 
family is the highest possible form of expressed solidarity. Especially if this solidarity is founded 
in an understanding of historical interdependence, it evokes a sense of obligation to address the 
needs of Venezuelans and implies a common destiny. It comes as little surprise then, that this 
word surfaced the most in 2015 by La Opinión (Figure 17)—the newspaper closest to the border 
where sense of sibling hood with Venezuelans is most probable. Similarly, it makes sense that, 
overall, the word “sibling” came up the most in La Opinión and Las2Orillas, least in El Nuevo 
Siglo, and not at all in La Crónica del Quindío (Figure 17). The first two newspapers were rated 
the most liberal leaning and the latter two were rated as the most conservative leaning (Figure 4). 









Figure 17.  Use of the word “sibling” by each newspaper over time 
 
 
The term “neighbor” was often coupled with “sibling” and implied slightly less solidarity 
(Figure 18). When it appeared in an article on its own, the word “neighbor” to refer to a 
Venezuelan or Venezuela, did not evoke the same sense of urgency to address the needs of 
Venezuelans, and instead enforced a degree of separation. The empathetic action presented in 
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articles where only “neighbor” was used to describe Venezuelans was less than in articles where 
the word “sibling” was used. Empathetic action was often embodied by calls to let Venezuelans 
enter and work in Colombia, but not to proactively address their dire needs.122  
 
 




In 2017 and 2018, the term “sibling” when referencing Venezuelans, was increasingly 
adopted by the Colombian elite (Figure 16). For non-elite Colombians, sibling hood as the 
primary motivation for empathetic action was joined by mentions of religion and hunger (Figure 
18). One way to explain this is that religious efforts often involved helping to feed hungry 
Venezuelans. The articles that documented these types of efforts ranged from a story about a 
                                                
122 For example, in the following article, Colombian authorities announce that busses would be arranged to help the 
transport of Venezuelans who want to come to Colombia, but no mention of plans to address the needs of 





religious couple who would cook every Sunday and serve people in a neighboring park123 to an 
article with a publicity for a campaign to buy a meal for Venezuelans for Christmas.124 There is 
another possible explanation in line with the increasingly evident trend of a separation between 
the elite in Colombia and the average Colombian. It is that individual empathetic action is more 
founded in actually empathy based on having experienced something like being hungry as well. 
Or, based on being close to someone who has.  
 
On the other end of the spectrum of articles showing empathetic action, the word 
“drama” would appear (Figure 13). Colombian individuals would use it to refer to the needs of 
Venezuelans in a tragic situation. For example, Semana published a story where Colombians 
referred to Venezuelan migration as a “drama” and chronicled the experiences of Venezuelans 
surviving on the streets of La Guajira with some help from Colombian residents.125 In the case of 
this article, the helping behavior shown to Venezuelans is motivated by the gravity of their 
situation and rooted in a sense of commonality. In contrast, the word “chaos” was used once in 
an EE article (Figure 13). This proved to be an exception because all the other articles that used 
the word “chaos” illustrated antipathy. The article reported the arrest of six Colombians who 
were arrested for exploiting Venezuelans.126 Since it is a matter of an arrest in this case, the 
empathy action towards Venezuelans was on behalf of the Colombian elite. Therefore, unlike the 
                                                
123 For example, “Roberney Galvis, la mano amiga del inmigrante venezolano”. La Opinión. October 01, 2018.   
124 For example, “Invita a un venezolano a tu cena de Navidad”. Las2Orillas. May 12, 2018.   
125 Martínez, Tadeo. “La travesía por el desierto de los venezolanos que llegan a Maicao”. Semana. February 12, 
2018. https://www.semana.com/nacion/articulo/como-llegan-los-venezolanos-a-colombia/556883 
126 “Desarticulada banda de trata de venezolanos que eran explotados en el Quindío”. La Crónica del Quindío. 
October 18, 2018. https://www.cronicadelquindio.com/noticia-completa-titulo-desarticulada-banda-de-trata-de-
venezolanos-que-eran-explotados-en-el-quindio-cronica-del-quindio-nota-124477 
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word “drama”, “chaos” revealed empathetic behavior that is not necessarily grounded in a 
recognition of shared experience and instead, in constitutional duty.  
 
There is one more point of interest when it comes to word associations with empathetic 
action. It relies on the only three articles that centered around health care access in Colombia 
(Figure 13). Two of them revealed elite empathetic action, through announcements by politicians 
who expressed an intent to expand health care access to Venezuelans.127 The third is an article 
that evidences individual antipathy towards Venezuelans as health workers complain about how 
the arrival of Venezuelans would likely to cause a health crisis in Colombia.128 This trend once 
again reinforces the widening gap between individual and elite perspectives in Colombia.  
 
 




The distribution of key words evidenced in the previous two sections sends a clear 
message. Individual motivations for antipathy and empathy diverge from elite motivations. One 
grey area between elite and individual action, is the role of third-party actors such as the United 
Nations High Commissioner for Refugees (UNHCR). This section will explore the potential of 
an anti-xenophobia campaign that was launched by the UNHCR in December 2017. It is called 
Somos Panas and in English, it directly translates to “We’re Pals”. It was also a constant 
                                                
127 “Piden cambiar decreto de salid para ampliar atención a inmigrantes”. La Opinión. November 20, 2018. 
https://www.laopinion.com.co/frontera/piden-cambiar-decreto-de-salud-para-ampliar-atencion-inmigrantes-
166145#OP; Oenegé les presta atención en salud a venezolanos y retornados”. La Opinión. September 4, 2018. 
https://www.laopinion.com.co/cucuta/oenege-les-presta-atencion-en-salud-venezolanos-y-retornados-161501#OP 
128 “Prevén crisis de salud por llegadas de venezolanos”. La Opinión. September 1, 2016. 
https://www.laopinion.com.co/cucuta/preven-crisis-de-salud-por-llegadas-de-venezolanos-118008#OP 
129 Translation: “Are We Pals?” 
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mentioned in 2018 articles among all but one of the newspapers in this study.130 Considering the 
divergence in perspective between the elite and the average citizen, who will this campaign reach 
and how likely is it to encourage empathetic action?  
 
 The UNHCR describes the strategic approach of the Somos Panas campaign as “to show 
that Venezuelans are PEOPLE who HAD to leave their country and, who are THANKFUL for 
being accepted in Colombia”.131 While perhaps useful to combat xenophobia, this strategy does 
not explicitly rely on empathy because there is no reference to a shared experience with 
Colombians. That being said, it encourages Colombians to view Venezuelans more favorably by 
reminding them that Venezuelans are not in Colombia by choice and that they are “THANKFUL 
for being accepted.” Moreover, in 2018, UNHCR representative Rocío Casteñada, did allude to 
empathy while describing the campaign. She said: “The intent of UNHCR is to influence the 
opinion of the Colombian population about the Venezuelan through stories of resilience of those 
who have been forced to leave their country, as well as the solidarity of the Colombians who host 
them.”132  
 
 There is no doubt that Somos Panas has outstanding reach in Colombia and beyond. By 
2019, the movement had more than 41,435 followers on social media, partnerships with several 
prominent news sources such as Semana and had facilitated six large scale community events in 
                                                
130 You can find these articles in appendix [2], in the table for year 2018.  
131 “Somos Panas Colombia Campaign-Fact Sheet.” UNHCR. January 2019. 
https://reliefweb.int/sites/reliefweb.int/files/resources/67910.pdf 
132 Original quote: “El interés de ACNUR es incidir en la opinión que tiene la población colombiana sobre la 
venezolana a través de historias de resiliencia de quienes se ha visto obligados a dejar su país, así como también 
sobre la solidaridad de los colombianos que los acogen” From: “Los colombianos se han sumado y afirmado ‘Juntos 




Colombia, each with over 1,600 direct participants.133 This is thanks to innovative strategies such 
as the involvement of smart phones to increase access to as many people as possible.134 It has 
also collaborated with non profit organizations such as ASOVENCOL, whose mission shared the 
values of the campaign.135  
 
Despite the reach of Somos Panas, and its success boasted by the UNHCR, it is a recent 
campaign and it is difficult to know if it will be successful in its goals in the long run. One way 
to gauge success is to look towards history at the outcomes of anti-xenophobia campaigns carried 
out in another place. Such examples include the anti-xenophobia initiatives led by the UNHCR 
in South Africa in response to a series of xenophobic attacks that took place in 2008.136 Research 
shows that this campaign may have leveraged a flawed approach. In one report released by the 
UNHCR itself, although it supported its critical role in addressing xenophobia, it illustrates how 
continued violence proves that the organization’s practices were misdirected and needed 
thorough expansion.137 Another study published by the African Human Mobility Review was 
performed by Jean Pierre Misago, one of the same authors who wrote the UNHCR report. This 
time, perhaps not limited by the approval of the UNHCR, he argued not only that the UNHCR’s 
                                                
133 “Somos Panas Colombia Campaign-Fact Sheet.” UNHCR. January 2019. 
https://reliefweb.int/sites/reliefweb.int/files/resources/67910.pdf 
134 "Smart-fight against xenophobia; creating a culture of solidarity for Venezuelans in Colombia.” ShareWeb. April 
2018. https://www.shareweb.ch/site/Migration/sdcs-topics-in-migration/migration-in-the-humanitarian-
context/refugees-and-idps/smartphones-%E2%80%93-smart-fight-against-xenophobia 
135 “Comunicados Oficiales”. ASOVENCOL. http://www.asovencol.org/index.php/comunicados-
oficiales?limit=1&start=8 
136 Matunhu, Jephias. “Re-visiting the May 2008 Xenophobic Attacks in South Africa”. African Journal of 
Criminology and Justice Studies (AJCJS). Vol.5. Sections 1&2. 2011.  
137 Misago, Jean Pierre, Freemantle, Iriann, Landau, Loren B. “Protection From Xenophobia: An Evalution of 
UNCR’s Regional Office for Southern Africa’s Xenophobia Related Programmes.UNHCR. February 2015.  
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response to xenophobia was ineffective, but also that it was also counter-productive at times 
because it did not address root causes.138 
 
While history may imply that anti-xenophobia campaigns can be ineffective, the future 
may tell a different story. Thinking back, I witnessed the positive workings of the Somos Panas 
campaign once before. It was during the workshop for Venezuelans in Quibdó, Colombia that 
was referenced in the first chapter of this thesis. On a table in the back of the space where the 
event was held, there was one other instance of unity that stood out to me. It was a sheet that had 
handwritten signatures all over it, and the word “welcome”. Indeed, it could have been a 
symbolic effort by a niche group of Colombians who agreed to go to a UNHCR-sponsored event 
and sign a sheet. Maybe, perks like food at the event convinced them to sign, whereas in another 
context they might have not. Maybe, they deliberately did and were happy for the opportunity to 
do so. Ultimately though, what matters is that the signatures were there. I witnessed the smiles 
on the faces of Venezuelans reading the sheet. They were left with a reminder that despite 
discrimination they face on the daily, there are still those Colombians who want to welcome 
them. I imagine these reminders could be invaluable if in a situation where prospects for a better 






                                                
138 Misago, Jean Pierre. “Responding to Xenophobic Violence in Post-Apartheid South Africa: Barking Up the 




















A picture I took during the UNHCR workshop on August 5th, 2018 in Quibdó, Colombia. 
Venezuelans in Quibdó are looking at the signatures left on the Somos Panas sheet by 




I cannot, however, assert with confidence that anti-xenophobia efforts either do or do not 
work. All I can do is make assumptions based on the smiles I witnessed on one occasion and the 
things I’ve read about the anti-xenophobia campaign in South Africa. And so much depends on 
specific context—the location and the experiences of the people who are targeted by the 
campaign. According to Laura Ruggiero, former Officer of Protection at the UNHCR (the same 
person who organized the workshop for Venezuelans mentioned above), the UNHCR has an 
enormous amount of soft power in Colombia, and therefore the Somos Panas campaign is 
affecting people the way it needs to. She also believes that most Colombians are not inherently 
anti-Venezuelan. Somos Panas helps to nurture dormant empathy in Colombians, which can lead 
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to empathetic action.139 Given that I cannot really confirm or deny the positive potential of 
Somos Panas, for now, the closest thing I have to an answer is to reflect on the findings 
advanced through this thesis about what drives and limits empathetic action towards 













                                                
139 Ruggiero, Laura. Whatsapp Voicenote. Received April 21, 2019. 
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CHAPTER 4 
4. Moving Forward 
 
 
Thinking Across Trends  
 
 
At the beginning of this thesis I posed a question. What prevents empathetic action 
towards refugees in areas where many of the citizens already are, or have been, displaced? This 
question was rooted in an understanding of the commonality of displacement between Colombia 
and Venezuela. The purpose of the question, in my mind, was to understand the prospects for 
Venezuelans arriving in Colombia in the present day and in the future. Will they be met with 
empathy and have a chance at living a better life? After collecting 352 articles140 from six 
different newspapers across Colombia, categorizing them, reflecting on those categories, and 
recording key words found within them, I have begun to glean an answer.  
 
General trends surfaced regarding empathetic and antipathetic action towards 
Venezuelans in Colombia. Overall between 2015 and 2018, 161 articles recorded empathetic 
action versus the 114 articles that recorded antipathetic action. On their own, these statistics hint 
at a brighter future for Venezuelans in Colombia, where they are more likely to be received with 
empathy. But it is important to note that antipathetic action also appeared in a fair share of 
articles. To understand why that is, we need to reflect again on the evolving relationship between 
individual action and elite action over time. 
 
                                                
140 See appendix [2] to take a look at these articles. 
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At the elite level, empathetic action increased all four years. Though individual 
empathetic action was consistently higher than that of the elite, it suffered a decrease in 2016. 
This can be attributed to the border crisis which began in 2015. After a year of political tension 
between Colombia and Venezuela, the border reopened and Colombians and Venezuelans alike, 
entered Colombia with great needs. By 2017, individual empathetic action grew once again, but 
it was also matched with individual antipathetic action. And by 2018, this negative behavior 
towards Venezuelans concentrated in regions closest to the border. Given that people who live 
close to the border are more likely to be familiar with the experience of displacement, this 
contrasts the projections made at the beginning of this study that empathetic action would be 
more prevalent when experiences are shared.  
 
More than just knowing where and when empathetic action was limited, the key words 
that surfaced in the articles get to the core of why people acted with either empathy or antipathy. 
At the elite level, empathy was mostly motivated by political reputation and the prospects of 
foreign intervention. At the individual level, bright spots took root in an awareness of hunger, 
religious devotion and a sense of sibling hood. And what are the proven limits to this action? 
While elite antipathy often promoted the criminalization of Venezuelans, individual antipathy 
seemed to be motivated by basic needs not being met like insufficient health care access and 
increasing unemployment. If we consider the advancements of psychologist Maslow and his 
theory on hierarchy of needs,141 if the needs of Colombians are increasingly not met, they will 
increasingly be dissatisfied due to an inability to self-actualize, and trends of antipathetic action 
will likely grow as a result.  
                                                




This is not to say that the Colombian elite should take a harsher stance on immigration in 
order for non-elite Colombians to be more empathetic. Rather, the Colombian elite should pay 
greater attention to the root causes of the Venezuelan Refugee crisis. The conflict tree in Figure 
19, illustrates the current state of separation between the structural factors at play (at the roots) 
and the issues that manifest as a result (at the branches), but which do not help the problem and 






























Figure 19. Conflict Tree of the Venezuelan Refugee Crisis in Colombia 
                                                
142 Simon Mason and Sandra Rychard. “Conflict Analysis Tools”. Swiss Agency for Development 
and Cooperation (SDC).  December 2005. 4.  
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Future Directions of Study:  
 
 
If the conflict tree above reveals anything, it is that there are many aspects of this crisis that 
deserve attention. Below, I will list a few key areas of focus that I believe could enhance this 
study, if pursued:  
 
• Continue to collect articles from 2018 and 2019. Given that humanitarian situations are 
increasingly dire in both Venezuela143 and Colombia144, a continuation of this study 
would help us to understand until what point does empathy still prevail?  
 
• Evaluate the role of foreign intervention or lack there of. There is no doubt that foreign 
intervention has a role to play in the crisis at hand. What is the likely influence of US-
based movements like “Hands off Venezuela”145 that argue to end US intervention, 
without centering the narrative on humanitarian needs?  
 
• Interview people in Colombia to compare the results from what is covered in the Media. 
These conversations should happen with people in various regions in order to decipher 
regional differences. For example, speak to people in a border town and then in a central 
city to see how dynamics change. Part of these interviews could be asking Colombians to 
describe Venezuelans and see what key words arise.  
 
• A comparative case study with the relationship between two other countries that also 













                                                
143 Arelis R. Hernández and Mariana Zuñiga. “Political detentions climbing amid worsening Venezuela crisis. The 
Washington Post. April 12, 2019. https://www.washingtonpost.com/world/political-detentions-climbing-amid-
worsening-venezuela-crisis/2019/04/12/f52e0b7a-5cc8-11e9-98d4-
844088d135f2_story.html?noredirect=on&utm_term=.7017c21cd4fb 
144 Humanitarian situation in Colombia Worsened during 2018. The International Committee of The Red Cross. 
March 28, 2019. https://www.icrc.org/en/document/humanitarian-situation-colombia-worsened-during-2018 





As I conclude this thesis, I return to the quote that inspired it all.  
“Uno va pa’ lante, no pa’ trás. Uno no sabe su proprio camino.” 
(Translation: “One goes forward, not backwards. One does not know one’s own path.”) 
 
In an ideal world, if all beings operated with this understanding in mind, people would 
act with more empathy towards others. This thesis shows that despite hardships, empathetic 
action in Colombia towards Venezuelans was strong between 2015 and 2018. However, to 
constantly remind ourselves of the vulnerability of our existence, takes work. It takes nurturing 
empathy, and being cognizant of our common humanity. I will end with an excerpt from a 
spoken word poem by Carlos Andrés Gomez—a Colombian man who lives in my hometown of 
New York—who does just that:  
 
What would it take to give up your home? 
survival is neither a blessing nor a gift 
but a fickle glimpse at life 
there is nothing partisan about being a mother so thirsty, or scared, or desperate that she takes 
passage alone. 
What would it take to give up your home? 
Flee the place you were born- 
Already reduced to rubble for months. 
Your family huddled beneath a tarp and the incessant dust mortars leave in their wake like snow. 
Explain this mythology of choice. 
The gravity of a life when a parent must decide between certain death and a passage known for 
more ways to die then there are words at all. 
My father arrived when he was thirteen. A head full of television scenes and a mouth scrambling 
for sounds that might unmute his clenched lips. I only exist because of his exodus. How many of 
us would be here now without the immigrants and the refugees? The families who did whatever 
it took to salvage tomorrow from the wreckage they see. […]146 
 
                                                
146 Carolina Moreno. “Poet’s Ode to Refugees Offers The World Some Much-Needed 
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[2]: Four tables (one for each year of the study) filled with the 352 articles collected. Each cell 
includes the date that the article was published with a hyperlink to the online article itself. There 
is also a summary of the article and the “empathy” category I placed it in. 
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2016 










IE: Quotes from 
Venezuelans and 
Colombians who 
went to Colombia 
after border opened. 
Use of word sibling 
(“hermano”) 





EE: The Office of 
Public Defender 
speaks out against the 





IE: Bishop of Cúcuta 
pleas for more 
humanitarian aid for 
Venezuelans. 





opinion piece written 
about the impression 
of seeing many 
Venezuelans waiting 
to cross border. 




ER: Quotes show 
low likelihood of 






























foreign council says 
that Venezuelan 
crime is not born in 
Colombia.  
IE: Venezuelans at 
the border with dual 
nationality tell their 
stories. Mention of 
hunger.  
IE: Opinion piece 
written by a man 




needs Venezuela to 
not die of hunger” 
(“Cúcuta necesita a 
Venezuela para no 
morirse de hambre.”) 
ER: Colombian 
authorities frustrated 
with Parliament in 
Venezuela that 
doesn’t reopen border 
after implying it 
would.  
IE: Venezuelan who 
receives Colombian 
nationality and will live 
in Armenia is 
interviewed. Speaks of 
being well-received. 
Emphasis on family.  
 




Colombians for the 
welcome they’ve 
received and to be 
able to buy food. 
(12/15)  
 
EC: Colombia and 
Venezuela work 









crime.   
(05/20)  
 
IE: Opinion piece 
about Colombian 
government and 
leftist movements to 
change perspective in 











guaranteed help for 




IA: Quotes of 
individuals worried that 
help to Venezuelans 
will make turn 
Colombia into another 
Venezuela. (“vamos a 









and criticizing the 
Maduro regime.  
(12/21) 
 
IA: Lack of trust in 
Bolivares after border 
closing. Resident of 
Norte de Santander 
says she cannot help 
Venezuelans because 




EA: Director of 
Migration emphasizes 
the foreign identity of 
Venezuelan refugees.  
(07/17)  
 









authority in Norte de 
Santander blames 
Venezuela for the 









Venezuelans speak of 
the difficulties of 
navigating 
statelessness, lacking 
assistance and of 
being taken 
advantage of by 
Colombian 
employers.   
(12/19) 
 
IE: Colombians and 
Venezuelans protest 
together at the border 
and speak of unity 




EE: Colombians and 
Venezuelans cross 
border together and 
Colombian 
authorities welcome.  
(07/04) 
 
IA: Opinion piece 
from the perspective 
of a Venezuelan 








speak of help to 
refugees while 
criticizing Venezuela.  
(08/14)  
 
IA: Opinion piece 
speaking about violence 
caused by Venezuelans 
because a Colombian 




EA: Interview with 
director of Colombian 
Migration, Christian 
Kruger who speaks of 
Venezuelans only in 
numbers and explains 
certain crackdown 





exchangers refuse to 
exchange the 100 
Bolivar bill or 
exchange for a very 












saying Popoyán is 
just as needy as 
Venezuela and speaks 
against food 










EA: Colombia deports 
Venezuelans. Mention 
of illegality  
 91 
Colombian residents. 






owners close during 
times when 
Venezuelans are most 











EA: The start of the 








opened to help 
Colombians cross the 




connect the arrival of 
recent epidemics such 
as malaria and 







refugees and emphasize 
economic opportunity 
they bring to Armenia.  
(01/02)  
 






of the guards. Use of 




ER: Colombia no 
longer accepts the 




authorities capture an 
armed Venezuelan 
man in a barrio called 
El Cerrito. There 
have been 219 similar 
arrests in the same 
year. Association 
with crime.  
(08/22)  
 
IE: Explanation of 
Colombo-Venezuelan 
contraband. Mention 





authority refers to 
Maduro as the 
“external enemy” 
(“enemigo externo”) 










take measures to 
welcome as many 
people as possible.  
(12/09)  
 
IE: Quotes from both 
both Colombians and 
Venezuelans about 
respective needs in 





music catches the 
hearts of Colombians 




IA: Opinion piece 
about Venezuelan 
“exodus” as a 





EC: Colombia and 
Venezuela 
collaborate for partial 












accused of trafficking 
refugees. Mention of 
criminal activity.  
(10/03)  
 






 (02/28)  
 
ER: Colombian 
officials insist that 





EC: Colombia and 
Venezuela 
collaborate to discuss 




authorize the passage 
of cargo transport 






were shot by 
Colombians were 
presumed guilty of 




 (11/15)  
 
EA: Discussion of 
the deportation of 
Venezuelans since the 
migration towards 














Maduro’s decision to 
get rid of the $100 
bill.  
IE: Residents of 
Medellín say they 
love Venezuela. 
Mention of siblings 
(“hermana”).  
EC: The border 
mobilization card is 





siblinghood (“son dos 
países unidos en 
sangre y nacimiento”) 
ER: Colombian 
authority crtictizes 





ER: Criticism of 
Maduro’s plan to 




EA: Authorities crack 
down on number of 
Venezuelans who are 
working 
“irregularly”.  






numbers used to 









announces that it will 
deport 33 
Venezuelans, many 
of them women who 
entered without 
permission. Use of 
word invasions 
(“invasiones”).  
 (09/01)  
 
IA: Colombian health 
workers complain 
about the increasing 
health crisis with the 
arrival of 
Venezuelans.  











EC: Colombia and 
Venezuela 
collaborate to reopen 
border.  
 (07/22)  
 
IE: Colombian 
residents enthused by 
the arrival of 
Venezuelan refugees 
because it signals 
economic 
opportunity. 
   
(07/11)  
 
EC: Foreign council 
meets with Venezuela 
to discuss the border 
crisis.  
 (07/20)  
 
EA: Authorities 
arrest a Venezuelan 
man for trafficking 
refugees. Association 
with crime.  
   
(07/18)  
 
EA: Not going to 
reopen the border 
until it permanently 
reopens and 
Colombian 
 (07/19)  
 
IE: Colombians are 
enthused by the 
arrival of refugees 
because it helps 
businesses.  
   
 93 
government wants to 
ensure only legal 
migration.  




transport to help 
refugees cross the 
border. Mention of 
neighbor (“país 
vecino”) 
   
  (07/16)  
 
EE: Director of 
border Integration 
Victor Bautista 
reinforces stance of 
welcoming 
Venezuelans.  
   
  (01/27)  
 
EA: Authorities 






   







   
  (10/04)  
 
EC: Authorities of 
Tachira and Norte de 
Santander discuss 
facilitating transport 
for border crossing.  
   
  (07/07)  
 
EE: President Santos 
says he went to visit 
the border because he 
felt for the women 
who were hungry and 
wanted to speak to 
them. Mention of 
hunger.  
   
  (01/25)     
 94 
 
IA: Colombians who 


















IE: Stories of 
Venezuelans 
suffering on the 
streets of Cúcuta, not 
for lack of welcoming 




EE: An instructional 
guide to Venezuelans 
on how to get PEP 




EA: Kids of 
Venezuelans need to 
have all the papers to 
be able to able to sign 
up to high school  
(08/03)  
 
IA: Opinion piece 
about the “disaster” 
of the PEP program. 




EA: Authorities say 
that the “exile” of 
Venezuelans is 
worsening the crisis 
in Norte Santander. 
Mention of economic 
concern and of chaos.  
(11/21)  
 














authorities make it 
easier for Venezuelan 





condemn the presence 
of refugees in 





IA: An opinion piece 
and call to 
Colombians to not 
permit the “exodus” 
of “foreigners”. 
Concern for 
unemployment.   
(11/18)  
 
EA: Criticism of 








IA: Describing the 
story of Venezuelan 
named Kervin who has 




IE: Video on lices in 
Cúcuta shows 
Colombians wanting 
to help Venezuelans 
but a simultaneous 
rise on Xenophobia.  
(09/08)  
 
IA: A fight between 
two Venezuelan 
citizens, one left dead 




EE: Director of 
Colombian migration 
says we cannot just 
turn our backs on 
Venezuelans. 
Mention of neighbor 




IA: Opinion piece 
arguing that 
Colombia cannot 






IE: The priorities of 
the organization 






ER: Authority speaks 
of the growing rejection 






Colombians to resist 
Xenophobia. Mention 
of “exodus” (“exodo’) 




IA: A study done by 
the University of 
Medellin reveals 
increasing worry 
among citizens about 
the arrival of 
Venezuelans. 




that Venezuelans will 
be able to access jobs 





authority argues that 
Colombia is not 
prepared for the 
humanitarian crisis. 




EA: President Santos 
says that Colombia is 
“suffering” with the 
arrival of 
Venezuelans. 
Mentions of violence 
and chaos.  
(07/17)  
 
ER: Venezuelans living 
in Armenia voted “No” 

















have arrived in 
Colombia. Mention 













Venezuelan diaspora.  
(10/12)  
 
ER: Criticism of 
Maduro’s actions to 
be reelected.  
(06/23)  
 
ER: Authority speaks 
out against the torturing 
of opposition leader 
Leopoldo Lopez in the 





entry of Venezuelans. 













assassinated and then 
accused of stealing. 
Mention of crime.  
(12/19)  
 
IE: Opinion piece 
that encourages the 
acceptance of 
Venezuelans. 





ER: Colombia speaks 
against the crimes 




EE: Santos speaks 
against the use of 
military action towards 
refugees in Colombia.  
(08/01)  
 
IE: Venezuelans in 
Bogotá terminal try to 
find their way with 




IA: Making a big 
deal about the fact 
that celebrity Paulina 







speak of children 
sleeping in the 
community fields. 
Mention of hunger. 
(02/10) 
 







IE: Opinion piece 
about the need of 
Venezuelans. 
Mention of sibling 
hood. (“No queremos 





parques y calles.”) 
(09/09)  
 
ER: Authority speaks 
about how Maduro has 
transformed into a 





announce that the 
situation in Cúcuta is 





IA: Residents of 
Medellín are worried 
that Venezuelans will 




EA: Venezuelan is 
caught after killing a 
guard in Cúcuta. 
Mention of crime.  
(07/10)  
 
EE: Colombia, in 
welcoming 
Venezuelans, has 
become a new 












musician promotes his 
art in Colombian café 
and is well-received.  
(04/19)  
 
IE: Colombians and 
Venezuelans protest 
Maduro together on 
the streets of Bogotá. 
(09/25)  
 
IA: Venezuelan man 
was assassinated and 
then associated with 




IA: The arrival of 
Venezuelans who 
arrive in Colombia to 
harvest cocaine 
(crime). Mention of 
unemployment 
concern (“la mona de 




IA: Opinion piece 
about how 
Venezuelan refugese 
have “flooded” the 
transport systems. 




EE: Director of 
Migracion, Cristian 
Kruger mentions the 
possibility of opening 
refugee camps  
(08/22)  
 
IA: Ex-fiscal had to 








the PEP for 
(11/15)  
 
EA: The ways in 
which political chaos 
(11/27)  
 
IA: Residents of 
Cúcuta are concerned 
(12/13)  
 
IE: Opinion piece 
about the particular 
(08/29)  
 
EA: Politician Jaime 




gives right to work.  
affect in Venezuela 
Colombia  
about Venezuelans 
who are “collapsing” 
the registers and 
consuming 80% of 
products. 
needs of indigenous 
Venezuelan refugees.  
visa that would help 
control the "exodus" 
Venezuelan. Mention 
of chaos.  
(03/25)  
 
IE: Because while 
the story is about the 
needs of Venezuelans 
and Colombians 
offering work, it 
mentions prostitution.  
(07/26)  
 






EA: Officer if 
migration in 
Colombia refers to 





IE: Opinion piece 






EE: Colombia will 
give refuge to 
Venezuelans through  





EE: Thousands of 
Venezuelans are 
given the right of vote 












EA: Venezuelan who 
was assassinated is 
associated the crime 




ER: Criticism of the 
Venezuelan regime 
and the violence 
imposed against 





students motivated by 










EA: Authorities in 
Cúcuta recommend 
that residents do not 
employ refugees. 
Mention of illegality.  
(08/15)  
 
IE: Opinion piece 
about the need to be 
sensitive towards 
Venezuelans who are 




IE: Opinion piece 
describing the 
intertwined history of 
Colombia and 
Venezuela and the 




IE: Members of 






authorities speak out 
against violence and 
protests in Venezuela.  
(11/23)  
 
IA: Opinion piece 
about the weight of 
Venezuelans selling 
food on the streets of 






IE: Stories of how 
Medellín has turned 





express sorrow for 
Venezuelans who 
need to eat from 
garbage on the street. 
Mention of hunger. 




IA: An opinion piece 
speaking about the 
disaster of the PEP 
program.  
  
 (07/27)  
 
IE: The story of 
Venezuelans sleeping 
on the streets and 
receiving help from 
religious org.  
(04/29)  
 
IE: Pope encourages 
his followers to do all 





IE: Opinion piece 
with direct quotes 









that there are still 
spots for Venezuelans 
to enter high school.   
(12/19) 
 
IE: Focuses on the 
shared history of 
Colombia and 
Venezuela to show 
that stigmatizing 
refugees would be 
hypocritical. Mention 




  (04/18) 
 








IE: Opinion piece 
about a child smiling 
at the Colombo-
Venezuelan border. 




  (05/13)  
 
EE: Defense of the 
Public guarantees 
rights for refugees  
(08/29)  
 
IE: Opinion piece 
mentions the efforts 
on behalf of residents 
of La Guajira who 
are giving food. 
Mention of hunger 




   (08/03) 
 
IA: Opinion piece 
that is empathetic but 
that is recording how 
Colombians are 
critical of Maduro yet 
are also xenophobic 















IE: The disoscis of 
Cucuta that gives 
food to 3000 
(12/25)  
 
EA: Colombia exiles 
a Venezuelan gang 
member. Mention of 
(01/24) 
 
EE: In Cúcuta, 
Venezuelans are on 
the streets without 
(08/24) 
 
IE: Opinion piece 
about how Colombia 
has a responsibility to 
(07/15) 
 
EE: Mention of 




IE: Venezuelans go to 
Quindío in search of a 
better life. Some find it.  
 98 
Venezuelans every 
day. Mention of 
hunger and religion.  




Mention of neighbor 
(“vecina república” 
and history).  
Mention of numbers 
and chaos.  
(02/10)  
 
IE: Video footage of 
the Venezuelan 
“exodus”, describing 
the needs of 
Venezuelans. 
Mention of chaos.  
(12/12) 
 
EE: A description of 
the PEP program for 







announce that they 
will begin to deport 
“irregular” migrants 
in Pamplona.   
(10/19) 
 
IA: Opinion piece 
claiming that the 
Colombian 
government is 
forgetting about the 





EA: The exile of 
Venezuelan Carlos 






EE: Quindío is a place 
where many 
Venezuelans choose to 






by the mayor 
Peñalosa. Mention of 




EA: Colombia exiles 
a Venezuelan who 
posed a security 
threat. Association 




EA: Students need to 
register themselves in 
Cúcuta with 
migration authorities.  
(08/31)  
 
IE: Opinion piece 
defending 
Venezuelans and 
saying that crime 
existed in Colombia 




IE: The long and 
terrible walk that 
Venezuelans take to 
get to Colombia. 
Some Colombians 
help with food and 
refuge along the way.   
(11/20) 
 
EA: Authorities kick a 
group of Venezuelans 
out of where they were 
camping. Association 




journaling telling the 
story of the tough life 
in Venezuela and also 
of survival relying on 
some help from 
Colombians in 







peace and is well-
received. Mention of 
unity and sibling 
hood ("más lo que 











IE: An opinion piece 
arguing for the needs 
of Venezuelans. 
Mention of hunger 




IA: Opinion piece 
about how the 
“exodus of migrants” 
will continue to grow.  
(09/14) 
 
IE: Colombians worry 
about the suffering of 
Venezuelans, 
specifically lack of 




IE: A piece that 
shows Polarity in 
Colombia. Still, 
47,3% Colombians 
want the border 
closed, and 51% want 
to help the refugees.  
(12/19)  
 
IA: Opinion piece 
about the danger of 
the Venezuelan 




 EA: 712 
Venezuelans deported 
in 2018. Association 
with crime.  
(11/19) 
 
EA: Showing that the 
Colombian 
government is not 
adequately 







homicide rates in 
Venezuela. 
Association with 
crime and danger.  
(07/21) 
 
IE: A migrant and 
citizen-led effort to 
change the impression 






police alerts residents 
of the rise of 
Venezuelan 
delinquency and 
warns of Xenophobia 





EA: President Duque 
speaks against the 







IE: Couple gives 
food to hundreds of 
Venezuelans in a 
park. Mention of 
religion and hunger.  
(11/22) 
 
IE: A festival that 
was started by 
residents of Bogotá to 
have conversations 





EE: Venezuelans will 
have until December 
2nd to get their PEP 






EE: Crack-down on 
Colombians who 
exploited Venezuelans.  





Colombia has a 
historical 




announce that a 
Venezuelan criminal 
escaped. Association 
with crime and 
danger.  
 
IA: Fears among 
residents about the 
rising number of 




IE: An add campaign 
run to invite a 
Venezuelan to your 
home for a meal on 
Christmas.  
 
IE: Opinion piece 
asking to help 
vulnerable minors at 
the border.  
 
EE: Description of 
Colombians who were 





speak of economic 
benefit of migrants 
with a chart. 
(09/22) 
 
IE: Those living in 
Bogota (including 
Brazilian migrants) 
want to receive 
Venezuelans though 
they are ill-prepared 
(09/14) 
 
IE: Fireman of 
Cúcuta are giving 
food and support to 
Venezuelan refugees 
who are travelling by 




EA: criticism of 
Gov’s treatment of 
the “exodus” in 
Colombia and of 
people at the border.  
(11/02)  
 
EA: The exile of 
Venezuelans for 






announce that the title 
does not give automatic 




IE: High schools are 
a refuge from 
Venezuelans. Not as 
much discrimination 
is faced.  
(09/21)  
 
IA: Reference to 
discrimination against 
Venezuelans in 
COlombia. Life is 
harder for 
Venezuelans than it 
was for Colombians.  
(09/28) 
 
EA: Authorities point 
to “mafia” of 
Venezuelans selling 





IE: Opinion piece 
where author tries to 
put himself in the 
shoes of a 
Venezuelan. Mention 






IA: Quotes from 
Venezuelans and their 
experiences with 
Xenophobia. UNHCR 




EE: Free vaccines 
given to Colombians 
and Venezuelans alike.  
(10/22)  
 
IA: Podcast about 
how 310 Venezuelans 
have been murdered 
in Colombia and 




IE: Tough conditions 
in Bucaramanga but 
some citizens 
collaborate to give 
Venezuelans food. 
Mention of religion 
and of hunger.  
(09/29) 
 
IE: Opinion piece 




Mention of sibling 
hood (“hermanos”).  
(03/24)  
 
IE: Opinion piece 
and a call for 
solidarity with 
Venezuelans. 





EA: Divided families 
adds to the 
vulnerability of 
Venezuelan refugees.  
(03/30) 
 
IE: A venezuelan 
woman one the 
empanadas competition 
with “Somos Panas” 
fighting xenophobia. 




announce the new 
requirement of a 
passport for 




IE: Stories of four 
Venezuelans who 
love in Colombia. 
They are employed, 
though doing jobs 
that they are 
overqualified for.  
(09/07) 
 
IA: residents of 
Cúcuta discriminate 
against the arrival of 
indigenous 




  (11/03)  
 
EE: Colombian 
government tries to 
encourage 
Venezuelan kids to 







in Colombia.  
(09/18) 
 









EE: New medical 





EE: Colombia asks 
for International 
support as it 
continues to help 





IE: Looking for 
Venezuelan man on 
who cried on TV, 




EA: Authorities put 
migrant crisis in 
perspective with large 




EA: The registry for 
Venezuela refugees 
was stopped.  
 (09/21)  
 
IE: Holistic 
storytelling about the 
reception of refugees 





IE: Colombians agree 
that giving education 
to Venezuelans is a 
priority. Mention of 
of sibling hood 
(“somos hermanos”).  
(10/29) 
 
IE: Representative of 
UNHCR speaks about 
the “Somos Panas” 





IE: The organization 
“Divine Providence” 
wants to give more 
food to refugees. 
Mention of hunger 
and religion.  
 










EE: OIM opens a 




IE: Opinion piece 
about the need to 
collaborate with 
Venezuelans. 





IA: Cúcuta residents 
say that the Yukpa, 
indigenous 
Venezuelans, are 





IE: Discussion of 
“Somos Panas” 





IE: A Colombian 
women helps dignify 
the Venezuelan dead 





authorities speak of 
Venezuelans in 
massive numbers. 
Mention of chaos.  
(01/23)  
 
IA: Residents of 
Sevilla throw 
molotov cocktails at 
Venezuelans camping 
in field.  
   
(09/25) 
 
IE: Article about 
UNHCR “We’re 
Pals” (“Somos 
Panas”) campaign.  
(06/11)  
 
IE: The diocese of 
Cúcuta gives large 
amounts of food 
away. Mention of 




want to expand 
healthcare access to 
migrants.  
   
(06/06) 
 
IA: Opinion piece 
about the “invasion” 





enforce the need for 
Venezuelan migrants 




of OEA travel to 
border to see what is 
going on and say it is 
sad.  
   
  (06/22)  
 
IE: Solidarious 
quotes from people 
campaigning with 
“Somos Panas”. 
Mention of sibling 
hood (“hermanos”) 
  
 
 
 
 
 
 
 
 
